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ProjectBackground

Bangladesh was a global leader in the achievement of the Millennium Development Goals (MDGs) and
shaping the discourse for the Post 2015 development, resilience, urban poverty reduction and social
protection agendas. In the Sustainable Development Go&&$¥p era, the Social Security Policy
Support (SSPS) Programme of the Cabinet Division and General Economics Divisitechnied
assistancesupport of UNDP Bangladesh looks to continue to act on its portfolio of programmes to
achieve the national objéiwes of Bangladesh and eliminate poverty. It has originated many of the
most exciting and innovative solutions to development challenges.

In the area of improved governance, UNDP and the Department of Foreign Affairs and Trade (DFAT:
Australia) is partneng with the Government of Bangladesh in significant ways, particularly in
improved institutional development in social protection and aid effectiveness. Specifis&RS
through expert, evidenckased support, is working with the government to recgufie the current

social security system so that economic growth is achieved more inclusively, with economic
opportunities reaching the rural and urban poor and the protection of vulnerable groups against
shocks. The programme is supporting the governmentwio areas namely governance of social
protection and the strengthening of systems. UNDP, DFAT, and the Government of Ban@Euash
NEO23ayAl S GKFEG I O2KSNByd FyR SFTFFSOGADGS &a20Al f
economic and socialedelopment. As part of ongoinfjlational Social Security StrategdSSH
technical support work, a series of professional, evidenased research / diagnostic studies have

and are being carried out to inform current and future reforms and serve as evidenpelicy and
decisionmakers.

In the middle of 2015, the Cabinet of the Government of Bangladesh had approved the NSSS of
Bangladesh. This is the very first strategy in the field of social security in Bangladesh streamlining the
national social safetpet programmes in line of National Social Development Framework and plan,
perspective plan, five year plans to address and supplement role play to reduce poverty, increase
employment opportunity and reduce inequality, and address the vulnerable populagorpoor and
multi-dimensional poverty, marginalised groups, climate and shock impacted population, old age,
deserted and widow, persons with disability, and people living in hard to reach areas. The NSSS is a
ten-yearlong strategy for Bangladesh comnmng from 2015 and will follow up to 2025. The Prime
Minister of the GoB provided her guidance for another NSSS, which will be commencing in 2026, based
on lessons learned and capacity of the institutions, and strengthened social security governance and
system in place.

Considering the above all notions, in 2019, the General Economics Division (GED) of Planning
Commission upon a decision of Central Management Committee (CMC) of the National Social Security
Programmes under the chair of the Cabinet Seamethas undertaken the firsMid-Term
Implementation RevieWMTIR) of theNSS®f Bangladesh. The NH has observedomefollowing

challenging issuesStrengthened communications among the line ministries and greater flow of
AYTF2NXYIEGA2Y gAft SyloftS GKS b{{{ -tihekptoyressdfthe / f dza {
crosscutting goals. It should also help develop an institutional memory, helpiegéw focal points

/ alternative focal points to catch up with the developments taking place. A dedicated NSSS desk
(which SSPS Programme has been provided to the Cabinet Division and GED as Technical Agency) can
be established at the clustéead ministies. Its objective would be to maintain communications with
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Secretary, where Secretaries of 38 ministries/divisions are the members. This shouttienédpd

ministries to play a more vibrant role in cluster coordinatid®etting up a welpased NSSS
implementation dashboard for all the line ministries can also help share information. From this
dashboard, each ministry will be able to obtain informat@mnthe process being made by other line

ministries including crossutting issues. Meeting details as well as other relevant information can be
uploaded online for wider dissemination. A good example of such communications can be drawn from

the recently stablished €filing system for government offices. Just like afillang system, using the

dashboard it would be instantly possible to track and monitor progress being made on the NSSS
designing an appropriate NSSS dashboard.

The MTR findings showed thiamost of the targets set under the restdsed monitoring and
evaluation (M&E) of NSSS reforms are behind schedule. The delay was due to following a lengthy
process of converting the complex and highly optimistic NSSS into a simple NSSS Action Plan 2015
2021 for the first phase, commencing from the end of 2017. During this period, the GED has developed
a macro level primary M&E framework (data depends on BBS generated Household Income
Expenditure Survey a five interval panel data), and the CMC lead iy €abinet Secretary with 35
Secretaries are members formed a Sudmmittee on M&E lead by the Member, GED with all thematic
cluster lead ministries, including Implementation, Monitoring and Evaluation Division (IMED),
Statistics and Informatics Divisio8ID) and Bangladesh Bureau of Statistics (BBS), and Ministry of
Women and Children Affairs are the members in place and a Core Diagnostic Instrument (CODI)
framework in place for the overall evaluation of the NSSS and its action plan implementation and
reforms. However, the annual impact evaluation of individual programmes, digitized monitoring
system, programme dashboard for M&E is yet to be completed. The rdmdtd M&E is an involved
process, which cannot be developed and implementedhnraied manrer.

In 2019, the General Economics Division (GED) of Planning Commission upon a deCiicor dfie
National Social Security Programmes under the chair of the Cabinet Secretary has undertaken the first
mid-term review (MTR) of the National Social Seity Strategy (NSSS) of Bangladesh.

As a result of the MR, several recommendations were presented. Specifically, recommendation 7
observed:

Strengthened communications among the line ministries and greater flow of information will
enable the cluster mmbers to track reatime progresses of the crosstting goals. It should

also help develop an institutional memory, helping the new focal points/alternative focal
points to catch up with the developments taking place. A dedicated NSSS desk can be
establided at the clustefead ministries. Its objective would be to maintain communications
with all the cluster members, as well as with other key stakeholders (like the CMC, Cabinet
Division, etc.). This should help the lead ministries play a more vibraninralkister
coordination. Setting up a weiased NSSS implementation dashboard for all the line
ministries can also be helpful in sharing information. From this dashboard, each ministry will
be able to obtain information on the progress being made by dtheministries including
crosscutting issues. Meeting details as well as other relevant information can be uploaded
online for wider dissemination. A good example of such communications can be drawn from




the recently established-iting system for gowament offices. Just like thefling system,

using the dashboard it would be instantly possible to track, and monitor progress being made
on the NSS&:lated specific activities. The GED can take the lead in this regard and commission
a study for designig an appropriate NSSS dashboard.

With some targets of NSSS reform behind schedule according to th, MiEre is a need improve

the reform process, including through increased communication and data availability. Although the
GED developed the macro #W&E framework, the data to update this to provide higkel progress

on a regular basis is limited. Nonetheless there is data available at on the NSSS reform progress, both
at the operational and programmatic level, as line ministries make progreddS8S Action Plan
commitments, and M&E data from various social safety nets (SSNs) run by different line ministries and
captured in different modalities.

As such, the intent is to merge recommendation 7 (to improve imeisterialcommunication and
coordination on higHevel NSSS reforms through a whedised dashboard) with a centralized platform
that can also showcase specific highel M&E data coming from the major social safety net
programmes (approximately 2030 SSN programmsanakeup 90% of the expenditure).

This assignment is the groundwork for developing such abesied higHevel NSSS monitoring and
M&E dashboard. The findings, assessment, and outline of this assignment will specifically feed into
the development of thedashboard. The requirement of the assignment is to: 1) assess the current
technical, institutional, governance, and IT capacities of the major SSN programmes, including
identifying the flow of specific SSN programmatic M&E data from the lowest level timpesching

the national records; 2) interview and receive feedback from key stakeholders on their capacities,
needs, and inputs on developing such a vielsed NSSS and M&E dashboard; and 3) develop the
technical outline document for the webased dashboal, including frontend, backend, and
governance requirements.

There are two components needed in the dashboard: 1) the ability to track both operational and
programmatic reforms being carried out in the NSSS Action Plans; and 2) the ability to trdekakey
across SSNs. Regarding the former, tracking the NSSS reforms on the dashboard, both operational and
programmatic reforms need to be ensured, updated according to NSSS Action Plan progress, and
viewable by LM and by Thematic Cluster. Regarding ther)dtiere needs to be an assessment and
mapping of key SSNs, examining how they obtain and record data, e.g., paper, Excel, Management
Information System (MIS), who are the focal points, how does data get transferred upstream, and
what is the capacity ofotcal points at each stage of the process. Further, if SSNs focal points are
entering data offline or online, regardless of meaibhshould be examined whethahere a point in

the upstream process where data can be easily put into the dashb®hedrepot should assess this

and provide options. Finally, where relevant, there can be recommendations for further research on
components of the dashboard or research related to areas on M&E and using this data for policy
decisionmaking. Assessments or dialogagents may also be recommended. Any practical and
relevant ideas may be incorporated into future programming outputs of SSPS.




Approach and Methodology

The methodology adopted by the teamascomprehensive, practical, and easily implementablee

team deployedvasexperienced in M&E, the National Social Security Strategy (NSSS) of Bangladesh,
Management Information Systems, and wieased dashboards that capture a range of data for all
types d users. Additionally, the team members have experience working with the Ministry of Finance
on the Social Protection Budget Management YBRPBMUMIS which worked with several large SSN
programmes in Bangladesh in connecting specific key data.

A Preassignment meeting was held on 10 March 2022 between the UNDP SSPS Project and MSL Team.
In the meeting, a mutual understanding of the details of the assignment were agreed upon and
clarification was provided on key points. It was agreed that the proposdthedor developing the
dashboard can be flexible, provide different options, and include shorter and longer term
development goals, within the confines of the technical areas of the assignment.

Data Collection
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stakeholders

MSL usd a three-step methodology for achieving the objective toward meeting the requirements for
the assignment. The three steps proposed by M&ie led to a final output including an M&E
assessment of major Sphogramme MISsnternational dashboard comparagweview, multipleKey
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Informant Interviews (Kllspa Focus Group Discussion (FG&)dback and stakeholder outputs, and
an actionable, technical framework for moving forward with developing a-lased dashboard.

Three phases: 1) Inception Phase; 2)aD@bllection Phase; and 3) Assessment Braimework
Development Phase.

Data Collection Phase

The document reviewdok place in the data collection phase, acting both as a source of data and as a

starting point for a situation assessmefithe followingdocumentswere reviewed: NSSS Miberm
Implementation Review, Ministry of Social Welfare 2@D8and 20221 SSN Budget Report, Ministry
of Finance Budget Report 2020, NSSS, NSSS Action RINDP SSPS Project Evaluation ReS&i
MIS user manuals, SSkplementation manuals, SSN M&E manuatgernal SSN analyses
documents, and key SSN documents.

The MSL team acquuequalitative data from the KllIs in a quantifiable formahd fromkey notes
during open discussions from Klls. Thias important becausecertain Kllshad critical pieces of
information on the relevance, scope, and usage of a-babed dashboardA summary ofjuantifiable
qualitative data and critical Kll notesas used to1) finalise thedata collection against SSN MI3%
plan what dataand metrics are most valuable for the dashbaartluding from a M&E perspective
and a NSSS reform tracking perspectieidentify data collection sources and plan data collection
means; 4) inform the development of the technical framework ofdlashboard; and 5) presented in
thisNBELIR2 NI F2NJ ! b5t Qa (y2¢6ftSR3IS YIylFI3aSyYSyd | yR

Throughout the data collection phase, an assessment ofS8bl MISs data capabilities and overall
M&E capabilitiesvas completedCombined, tesefindingssupported the inputs into developing a
realistic and executable framework for the dashbodbatawascollected through a combination of
secondary literature reviewkey Informant Interviews, Focus Group Discussionssémdisits by the
local teammembersto line ministry national or subational offices, and other means as identified.
Additionally, the NSSS Action Plavere reviewed, including identifying the number of operational
and programmatic actions required, and any secondary related repoputsitbased on the Action
Plans.

Assessment anéframeworkDevelopment Phase
Based on the findings of the SSN M&dSessmengxerciseand the NSSS Action Platitsee MSL team
hadanother debriefing meeting with the SSPS team to update on the progress a@stsignment and

ensure that all stakeholders are agreed on the data collected so far to serve as the basis for the

technical assessmenthedocument review, Kljsand M&E mapping exercise foehthe basis for
developing a technical framework for tliashboard

Based on analyses of the findings, a technical wiievas developed, documenting the findings of
the document review, Klls, and data collectigh.consolidatedassessmenbutput with all key
informationisincluded.An assessment of dat@nd M&E capabilitiefeasibility for incorporation into
a dashboard, and recommendatioissincluded

Ay a



Situation Analysis

National Social Security Strategy

TheNSS®f Bangladeslis a comprehensive visiofor building a Social SectyriSystem (SSS) for all
Bangladeshis that addresses and prevents poverty and inequaligt contributes to human
development, employment, and economic growth. Tikiso be achieved through a series of reforms
proposed within the NSSS. Those reforms anth [programmatic and operationéhstitutional. The
former being programme alignment to the NSSS and the latter consisting of measures to improve
programme management.

Approvedin June 2015 and published July 20ftfe NSSS clearly outlines the objectigéthe GoB as
seeking to streamline and strengthen the existing safety net programimeseasing both efficiency

and effectiveness for the people of Bangladdshaddition, the NSSS has the objective of broadening
social security to include employmentlicies and social insurance to address the emerging needs of
a growing middle income class. There are curreaigroximatelyl20 SSNarried out byabout 20

Line Ministries. The NSSS acknowledges that there is a lack of coordination between ministries which
has resulted in duplication arsbmetimes unstructuredhethod in beneficiary selection, delivery, and
implementation. The NSSS seeks to address tlsses through evaluating and redesigning 8&S
including promoting beneficial schemes, discontinuing ineffective schemes, reducing duplicate
schemes, improving coordination, institutionalizing monitoring and evaluation, and lowering the total
number ofimplementingLMs

Mid-Term Implementation Review

The NSSS runs until 2026, and since its adoption, many reforms have been completed, while many
more are ongoing. However, the MR, completed in 2019, found the following regarding

LINE 3 NJ Y Y I § ktOrnshii that 0fé 86 peiiformance indicators, 26 (about 30 per cent) are

on-track, while as many as 37 indicators (43 per cent) are serioudiyaokf and another 11 (about 13

per cent) are moderately offacké = | YR (KS F2f{ f 2opalinsfutiodd @ordiR Ay 3 2L
éBased on the review, it is observed that, of the 50 identifiable indicators outlined in the NSSS and the
Action Plan, 14 (28 per cent) are found-mack. On the other hand, a total of 21 indicators (42 per

cent) are found to b seriously oftrack, while another 12 (24 per cent) are moderatelytodick £

While further progress has been made since thelR]There are still many reforms leading up until
0KS SyR 2F (KS b{{{Qa tAFTSaALIY 2F HAHCO

M&E Data

Additionally, the NSSS $aalled for improving the capturing and usage of SSN M&E degaegular

collection of datéby administering LMs of SSNs is limited. Although the SPBMU MIS initiative within

the Ministry of Finance has attempted to improve on this situation by captikéygdata points from

a few large SSNs, wider interinisterial data access and usage for politgking is limited. As per the

Meeting Minutes of the PréAssignment Meeting of this assignment, it was observed that GoB has a
challenge of regularly obtainingnd disseminating data for polieyakers on social protectioror

SEFYLX S (KS aAyraiaNrE 2F {20Alf 2 Sadwidenddgedf y I (A2
sources, sometimes manualhis makes it difficult for generating regular data and alsfcdit in
understanding and compiling disaggregated data across SSNS, e.g., age, sex, and other categories.




While a higHevel NSSS M&E framework exists, its usefulness to GoB-pali@rs is limited without
regular data. Further, poliemmakers, and ewe DPs, would be better suited by being able to view,
access, and generate functional reports on lovearel, regularly updated data. While individual SSNs
have processes for collecting data, and some of that data is inputted automatically into the SPBMU
MIS, many programs do not connect, data tracked is insufficient, and-nmtgsterial accessibility

from which to plan and make policy changes from a wiodlgovernment approach does not exist
outside of an annual basis. This results in the dual challefidienited data capacity for regularly
informed decisioamaking and a difficult time responding to shocks that require regularly updated
data. As such, an inteninisterial dashboard could be beneficial to all line ministries across varying
stages of polig planning and decisiemaking.

Action Plan

The Cabinet Division has developed two NSSS Action Flamsbjective of the NS$Stion Plan

(20162021) was to formulate a detailed inventory of activities to be undertaken by the ministries over

the first five-year period.An updated NSSS Action Plan (2@R26) has been developed. It includes

t NPINI YYFGAO wSTF2N¥azr LyadAaddziazylf wSF2Nya oaz
GoB documents). Eatline Ministryhas a Situation Analysis using Programme Name, NSSS Provision,
Present Situation, and Gaps; followed by a specific Action Plan including Objectives, Activities,
Performance Indicators, Timeframe, Responsible Ministry, and Shared Responsibility. However,
tracking this policyriented data is LM specific, although overseen by the CMC. Anririteésterial
RFaKoz2lFINR ¢g2dA R [ft2g¢ [aa (02 ©OASs 20KSNI [ aaQ LIN.
and enhance the ability of the CMC to effectively managwallreform process with access to regular

reform updates.




National Social Safety Net MIS SysteAnalyses

The following sectiortonsists of systems analyses of national social safety net Wih®ssystems
analyses includes a comparative reviefathe systems configuration used to operate the MI8ata
capabilityassessmenn institutionalM&E readinesassessmentand an operational M&E reporting
assessmentFor systems configuration, theviestigated components are specifically identified. For
the data capabily assessment, capabilitiese rated as Yes / Nd-or the institutionaM&E readiness
assessment, capabilities are rate as Yes / No. For the operational M&E reporting assessrogingrep
functions are rated asligh / Medium / Low An overall, narrative M&E assessment concludes each
system analysis.

Systems Configuration
A total of 4 coresystems configuration components were identified for each MIS. For each, the
component is spefically named. The components assessed include:

1 Server location

9 Server operating system

1 Backend developer language

1 Web server

DataCapability Assessment
A total of7 M&E data capabilities were assessed for each of the national MISs. The MIS receives a Yes
if that data capability is functional and a No if it is not functional. The data capabilities assessed are:
T /2yySOGSR G2 {t.a! alL{Y ASPBMHMISaL{ O2yySOGSR
1 Number of active beneficiariess the total number of active beneficiaries for each SSN within
the MIS available for viewing and reporting
1 Value paid to beneficiariess the total taka value transferred to any given beneficafrany
given SH within the MIS available for viewing and reporting
1 Beneficiary date of birthis the date of birth available for any given beneficiary of any given
SSN within the MIS available for viewing and reporting
1 Beneficiary ageis the age of any given benefigiasf any given SSN within the MIS available
for viewing and reporting
1 Beneficiansex: is the beneficiary sex for any given beneficiary of any given SSN within the MIS
available for viewing and reporting
1 Beneficiary geographic location of initial regisiost is the beneficiary initial point of SSN
programmatic registration available for any given SSN within the MIS available for viewing and
reporting down to the Union level

Institutional M&E Readiness
A total of5 institutional capabilities were assesst each of the national MISs, including any SSNs
incorporated into the MIS. Each capability receives is a scofedr No. The institutional capabilities
assessed are:

1 MIS UseManual: does a MIS user manual for the full operation of the MIS exist

1 MISReport Generation: does the MIS have the ability to generate dynamic reports using the

available data within the MIS
1 MIS M&E Manual: does a M&E MIS user manual exist to support M&E reporting activities




1 SSN M&E Manual: do SSN M&E manuals exist for theirls®EaMIS
1 Updated SSN M&E Manual: have SSN M&E manuals been updatei kshdeployment

Operational M&E Reporting
A total of 2 operational M&E reporting functions were assessed for each of the national MISs. Each
function receives a score éfigh / Medium / Low
1 Department Use of Reporting: does the department operating the MIS generate, submit, and
make use of MIS ports forM&E
1 Ministry Use of Reporting: does the line ministry of the department operating the MIS request
and receive MIS reports for M&E

A total of8 SSNMISs are included in the systems analyses. Each MIS is individually assessed against
the criteria.Excluding the Social Protection Budget Management Unit (SPBMU) MIS, the MISs serve a
total of 15 SSNorogrammes, with additional social safety net progransnpéanned for incorporation

into select MIS{MoDRM + 4; MoFood + .1A summary of finding and recommendatioase
presented at the end of the section.

SSN MISs Assessed
Ministry of Social Welfare (MoSW), Department of Social Ser{ix®eS)

Ministry of Women and Children Affairs (MoWCA), Department of Women A8\ )(1)
Ministry of Women and Children Affairs (MoWCA), Department of Women ${AWA)(2)
Ministry of Disaster Management and Relief (MoDMR),

Directorate ofDisaster Managemer{DDM)

Ministry of Education (MoERirectorate of Technical Educati¢DTE)

Ministry of Education (MoE), Secondary and Higher Education Division (SHED)
Ministry of FoodMoFood) Directorate General of FOQ®GF)

BRAC

2
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MoDMR
DDM

DWA
MoFood
DGF
BRAC




Department of Social Services
Within the Ministry of Social Welfare (MoSW), the Department of Social Services (DSS) operates a

singleManagement Information System (MIS) for multiple social safety net (SSN) programmes. There
are a total of eight SSNs operating in the DSS MIS. These iolddége Allowangeillowances for

the Widow, Deserted and Destitute WomeAllowances for the Fimgially Insolvent Disabled
Program for Improving the Livelihood of Transgender, Bede and Disadvantaged ComSBtipetyds

for Physically Challenged Studen&ipend for Improving the Livelihood of Transgender, Bede and
Disadvantaged Communjtimproving the living standards of tea workeendDevelopment of the

Living Standard of the Marginal Communities of Bangladesh

DSS MIS Identifying Information

Name Department of Social Services Management Information System (DSS MIS)
Department Department of Social Services
Ministry Ministry of Social Welfare (MoSW)

Website http://mis.bhata.gov.bd/
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For fiscal year 20222, the eight SSN programmes operated within the DSS MIS cover a total of 104.77
lac (10.47million) beneficiariesvith a budget of 0860.51 Taka cror@pproximately USD 800 million).

DSS MIS SSN Fiscal Year Information

Beneficiaries Budget
Programme Name (Persons in lac) (Taka in crore)
202021 202122 202021 202122

Old Age Allowance 49.00 57.01 2,940.00 3,444.54
Allowances for the WidovwDeserted and 20.50 2475 1,230.00 1,495.40
Destitute Women
Allowances for the Financially Insolvent 18.00 20.08 1,620.00 1,820.00
Disabled
Program for Improving the Livelihood of 0.86 0.86 46.31 46.31
Transgender, Bede and Disadvantaged
Community
Stipends for Physically Challenged Students 1.00 1.00 95.64 95.64
Stipend for Improving the Livelihood of 0.27 0.27 26.35 26.35
Transgender, Bede and Disadvantaged
Community
Improving the living standards of tea workers 0.50 0.50 25.00 25.00
Development of the Living Standard of the 0.06 0.30 15.00 7.27
Marginal Communities of Bangladesh

Total 90.19 104.77 5,998.3 6,960.51

System Configuration

The following identifies the server location, server operating system, backend devédmperage,

and web server for the DSS MTBe DSS MIS was initially developed by third party vehelonnoVista

Limited a Bangladesh based company. Thegoing maintenance contract is held by a different
Bangladesh company, Soft BD Ltd. The MIBoged on a Linux operating system within the
Bangladesh Computer Council (BCC). Apache Tomcat is used for the web server. The backend
programming was developed using PHP.

DSS MIS System Configuration

Server Location Bangladesh Computer Council
Server Operatig System Linux

Backendeveloper Language  PHP

Web Server Apache Tomcat




DataCapability Assessment
The DSS MIS has AM&E data capabilities assessed

DSS MI®ata Capability Assessment

Connected to SPBMU MIS Yes
Number ofActive Beneficiaries Yes

Value Paid to Beneficiaries Yes
Beneficiary Date of Birth Yes
Beneficiary Age Yes
Beneficiary Sex Yes

Beneficiary Geographic Locatio Yes

Institutional M&E Readiness
TheDSS MIS has 2 out of 5 institutional M&Bdiness capabilities.

DSS Midstitutional M&E Readiness

MIS User Manual No

MIS Report Generation Yes
MIS M&E Manual No
SSN M&E Manual Yes

Updated SSN M&E Manual No

Operational M&E Reporting
RegardingM&E reporting functions, the DSS MIS scores high in one arelawama the other.

DSS MIS Operational M&E Reporting

Department Use of Reporting  High
Ministry Use of Reporting Low
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Overall M&EAssessment

The DSS MIS is an exceptional platform, incorporating data from 8 SSN programmes. The integration
of these 8 programmes under a single layout MIS platform positionsvBIE®r the potential to have

high M&E operational efficiency. In terms of M&E datpatailities, the DSS MIS has 7 out 7 assessed
data capabilitiesln fact, the DSS MIS has the ability to report on even more disaggregated data. This
is due to the fact that during initial beneficiary registration for any of the 8 SSN programmes, Upazila
Scaial Service Officers collect and enter information online based loenaficiarycompleted Know

Your Customer (KYC) formlthough not all KYC information is captured. Therefore, the DSS MIS
contains large sums of useful data that could be used for M&B@support policymakers.

However, in terms of institutional M&E readiness, DSS MIS scores only 2 out 5. This is due to the fact
that neither a DSS Ml&er manual or DSS MIS M&fanual has been developeddditionally,while

SSN Implementation Manuals exist for all 8 of the DSS MIS SSNs, with a section on M&E, none of them
have been updated since 2013, long before the deployment of the DSS MIS. This means that not only
are the M&E policies within the manuals significgntlutdated, but they are alsono longer in
alignment with the capabilities provided by the DSS MIS.

In terms of operational M&E reportinthe data within the DSS MIS is being used at different reporting
levels, although in irregular ways. While the DS&en regular use of DSS MIS reporting capabilities,

the aforementioned challenges make its use lacking an institutional approach. Nonetheless, data is
being used for regular reporting. However, the MoSW, from which the DSS is integrated, makes less
use ofthe DSS MIS reporting capabilities. While there are MoSW personnel with direct access to the
DSS MIS, reports are not often generated directly by MoSW. When the MoSW receives DSS MIS
reports, they are usually sent by the DSS to the MoSW as a hardTdapsfore, improving the M&E

usage of the DSS MIS by all interested stakeholders may benefit-paliars.

Overall M&E Assessment
MIS Data Capability

Institutional M&E Operational M&E
Readiness Reporting

Challenges and Recommendations
Despite the lack of a DSS MIS user manual, the DSS MIS operational staff are well trained, driven by a
series ofraining events, both at the national and suhtional level. However, as staff throughout the




GoB are regularly reassigned for a variety of reasons, the lack of a DSS MIS user manual creates the
possibility for staff transition challenges. Thtare, it would be beneficial to develop such a resource.

Additionally, the lack of a DSS M&E MIS manual affects the ability for effective M&E reporting. The
development of this resource would benefit both DSS and MoSW staff and-pwisrs, who could

then rely on a more systematic approach to collecting M&ga diaom the DSS MISince all of the

SSN programmatic M&E policies, located within the SSN Implementation Manuals, are out of date and
lack relevancy considering the deployment of DSS MIS, they should be updated. Any exercise in
developing a DSS M&E MI&mal should coincide with the updating of individual SSN programmatic
manuals to ensure alignment and relevancy.

Fit for NSSS M&E Dashboard

Based on the technical systems configuration, and data and M&E capabilities of the DSS MIS, the
integration of theDSS MIS with a NSSS M&E Dashboard is feasible and beneficial. In developing the
NSSS M&E Dashboard, the DSS MIS should serve as the first national MIS integrated.
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Department ofWomen Affairs
Within the Ministry of Women and Children Affairs (MoWCA), the Department of Women Affairs

(DWA), two independent MISs for different SSN programmes were assessed. This includes the
Vulnerable Group Development (VGD) MIS andMbéher and Child Benefit Pgpamme (MCBRIS.

Name Department of Women Affairs Vulnerable Group Development MIS (DWA VGI
MIS)

Department Department of Women Affaif©@WA)

Ministry Ministry ofWomen and Children Affairs (MoWCA)

Website http://dwavagd.gov.bd/login

DWA MCBP MIS ldentifying Information

Name Department of Women Affairslother and Child Benefit Programn@®WA MCBP
MIS)

Department Department of Women Affair©WA)

Ministry Ministry of Women and Children Affairs (MoWCA)

Website http://103.48.16.6:8080/imIma/login?lang=en

a  “rieEs

IAfING 20352033

Home Training Login

Login

User ID

Password
kKYpkGOn o

Enter above text Cal

= Login

Forgot password?



http://dwavgd.gov.bd/login
http://103.48.16.6:8080/imlma/login?lang=en

For fiscal year 20222, theVGD SSN covered a totall®%.40 lac (1.04 million) beneficiaries with a
budget of 1,840.05 Taka crore (approximately USD 210 million).

DWA VGD MI&iscalYear Information

Beneficiaries Budget
Programme Name (Persons in lac) (Taka in crore)
202021 202122 202021 202122
Vulnerable Group Development 10.40 10.40 1,840.05 1,840.05
Total 10.40 1040 1,840.05 1,840.05

The MCBPSSN information is not listed in the official Ministry of Finance social protection budget
report. However, two related programs, which have the potential for incorporation into the MIS are
listed: Maternity Allowance Program for the Poor Lactating Mothand Assistance for Working
Lactating MothersFor fiscal year 20222,those two SSNsombined covered a total of 10.45 lac (1.05
million) beneficiaries with a budget of 1,041.04 Taka crore (approximately USD 119 million).

Lactating MotherBenefit SSNFiscal Year Information

Beneficiaries Budget
Programme Name (Persons in lac) (Taka in crore)
202021 202122 202021 202122
Maternity Allowance Program for the Poor 7.70 7.70 753.97 764.39
Lactating Mothers
Assistance for Workinigactating Mothers 2.75 2.75 270.79 276.65
Total 10.45 1045 1,024.76 1,041.04

System Configuration

The following identifies the server location, server operating system, backend developer language,
and web server fothe DWA VGD MIS and the DWA MCBP MIS. The DWA VGD MIS was developed by
third party vendorAnunad SolutionsThe DWA VGD MikShosted on d.inux operating system within

the Bangladesh Computer Council (BCC). Apache Tomcat is used for the web server. The backend
programming was developed using JaVhe DWA MCBP MIS was developed by third party vendor
Commlink Info Tecilhe DWA MCBP MIS wsted on a Linux operating system within the Bangladesh
Computer Council (BCC). Apache Tomcat is used for the web server. The backend programming was
developed using Java.

DWAMISs System Configuratios

Details DWA VGD MIS DWA MCBP MIS
ServerLocation Bangladesh Computer Couni Bangladesh Computer Coun:
Server Operatig System Linux Linux
Backend Developer Language Java Java

Web Server Apache Tomcat Apache Tomcat




DataCapability Assessment
Both the DWA VGD MIS and the DWA MCBP MIS have 6that/odata capabilitieassessedn both
instances, neither MIS is connected to the SPBMU MIS.

Details DWA VGD MIS DWA MCBP MIS

Connected to SPBMU MIS No No

Number of Active Beneficiaries Yes Yes
Value Paid to Beneficiaries Yes Yes
Beneficiary Date of Birth Yes Yes
Beneficiary Age Yes Yes
Beneficiary Sex Yes Yes
Beneficiary Geographic Locatior Yes Yes

Institutional M&E Readiness
The DWA VGD MIS has& of 5 institutional readiness capabilities while the DWA MCBP MIS has 2
out of 5 institutional capabilities.

DWA MISs Institutional M&E Readiness

Details DWA VGD MIS DWA MCBP MIS
MIS User Manual Yes Yes
MIS Report Generation Yes Yes
MIS M&BManual No No
SSN M&E Manual Yes No
Updated SSN M&E Manual No No
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Operational M&E Reporting
In terms of operational M&E reporting functions, tiBVA VGD MIS scores high in one area and
medium in theother. The DWA MCBP MIS scores high in one area and low in the other.

DWA MISs Operational M&E Reporting

Details DWA VGD MIS DWA MCBP MIS
Department Use of Reporting | High High
Ministry Use of Reporting Medium Low
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Overall M&E Assessment

Both of the MISsssessed within the DWA are functional and well managed platforms. In terms of
M&E data capabilities, both the DWA VGD MIS and the DWA MCBP MIS have 6 out 7 assessed data
capabilities, with the only limitation being their lack of connectivity to the SPBMEI This means

that reporting on financial disbursements, including any bounce backs, is not centrally managed and
thus adds layers of complexity in terms of financial reporting. However, both MISs have the ability to
report on a wide range of data, imling some disaggregated information. Therefore, the MISs contain
important information which would be beneficial to a NSSS M&E dashboard.

In termsof institutional M&E readiness, the DWA VGD MIS scores 3 out of 5 while the DWA MCBP MIS
scores only 2 oudf 5. While both MISs have a MIS user manual, neither of them have a MIS M&E
manual, inhibiting a more systematic approach to M&E reporting, despite each MIS having the
capability to generate dynamic reports, although limited in functionality. Additionaihile a SSN

M&E manual exists for VGD, it is also out of date and requires alignment with the modern
management using the MIS. For the MCBP, no SSN M&E manual could be discovered. This may be due
to the fact that MCBP is a joint delivery programme witdvelopment stakeholders rather than a
solely government independent intervention. In both cases, there are areas of improvement for
institutional M&E readiness.

Discussing operational M&E reporting, the data within each MIS is wsedhigh degree at the
department level, although in nesystematic manner. The DWA SSN operational staff make regular




use of MIS data to inform operational decisioraking for both VGD and MCBP. At the ministry level,
however, the use of reporting could be improved, with the PWsing VGD MIS data to inform some
reporting and budget requests. Although MoWCA staff do not have MIS access for either the VGD or
MCBP MIS, information from VGD does reach the ministry through somewhat regular requests.
However, for MCBP, the usage big information by the ministry for operational and programmatic
decisions is limited. This could be due to the irdependent stakeholder nature of the MCBP
program, however, improving M&E usage for this program may benefit all stakeholders interested in
the area of mother and child social protection.

Overall M&E Assessment Overall M&E Assessment
DWA VGD MIS DWA MCBP MIS
MIS Data MIS Data
Capability Capability
Institutional Operational Institutional Operational
M&E M&E M&E M&E
Readiness Reporting Readiness Reporting

Challenges and Recommendations

For both of the DWA MISs, a priority area to improve overall M&E capabilities would be to improve
institutional M&E readiness. This means that for VBB M&E should be updated. For MCBP, a M&E
should be developed. In both cases, aligning M&E processes and reporting requirements with the
internal MIS capabilities would significantly benefit staff at both the department and ministry ievel
addition to sub-national beneficiary enrolment and reporting officers. These resources should be
developed in line with MIS M&E manuals for each MIS. Reporting guidelines to the ministry level
should also be specifically outlined.

Fit for NSSS M&E Dashboard

Based orthe technical systems configuration, and data and M&E capabilitibsthf of these DWA

MISs, the integration into the NSSS M&E Dashboard is feasible. However, due to the potentially
changing nature of the MCBP itself, its MIS, its current arrangementiibfstakeholder governance,

and the two lactating SSNs now, any work integrating the MCBP MIS into a NSSS M&E Dashboard may
be overwritten in the shormedium future. The VGD MIS, though, would be a good candidate for NSSS
M&E Dashboard integratiol.herdore, considering integration of the VGD MIS into the NSSS M&E
Dashboard is recommended, although near the end of any MISs integrations, while it is recommended
to postpone in the shorterm the integration of the MCBP MIS.
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Department of Disaster Management
Within the Ministry of Disaster Management and Reli@oDMR), the Department of Disaster

Management (DDM) operatesMiS for the SSN programrignployment Generation Program for the
ultra-Poor (EGPPWhile the DDM currently only hosts EGPP, 4 additional SSNs are planned for
incorporation into an updated M|$cluding Food For Work (FFW), Vulnerable Group Feeding (VGF),

Test Relief (TR), a@ratuitous ReliefGR).

DDMMIS ldentifying Information

Name Department of Disaster ManagemeltiS(DDMMIS
Department Department of Disaster Manageme{i2DM)
Ministry Ministry of Disaster Management and Relief (MoDMR)

Website https://mis.egpp.gov.bd/

Ministry of Disaster Management and Relief
Department of Disaster Management

MANAGEMENT INFORMATION SYSTEM

UBLIC ACCESS

Username

Password

Forgot your password?

For fiscal year 20222, EGPP operating within the DDM MIS covers a totabBaf8 lac 1.92 million)
beneficiaries with a budget 0f,d50.00 Taka crore (approximately USEB million). Considering the
incorporation of the additional 4 planned SSNs, the DDM MIS will eventuadly adetal 0f249.29
lac (24.93 million) beneficiari@@th a budget of 5,955.59 Taka crore (approximaté8D 678 million).

DDMMIS SSN Fiscal Year Information

Beneficiaries Budget
Programme Name (Persons in lac) (Taka in crore)
202021 202122 202021 202122

Employment Generation Program for the 19.18 19.18 1,650.00 1,650.00
ultra-Poor (EGPP)

Food For Work (FFW) 0.00 2.00 0.00 809.30
Vulnerable Group Feeding (VGF) 200.17 200.17 941.15 1,455.54
Test Relief (TR) 3.69 3.69 2,32459 1,450.00
Gratuitous Relief (GR) 26.25 32.00 242.64 590.75

Total 249.29 257.04 5,158.38 5,955.59



https://mis.egpp.gov.bd/

System Configuration

The following identifies the server location, server operating system, backend developer language,
and web server for th@©DM MIS.The DDM MIS was developed 8ynergy International Systems
Incorporated, a US based comparffhe MIS is hosted on a Linux oging system within the
Bangladesh Bureau of Statistics (BS$Jache Tomcat is used for the web server. The backend
programming was developed usidgva

DDM MIS System Configuration

Server Location Bangladesh Bureau of Statistics (BSS)
ServerOperatihg System Linux

Backend Developer Language Java

Web Server Apache Tomcat

DataCapability Assessment
The MM MIS has all 7 M&E data capabilities assessed.

DDM MIS Data Capablllty Assessment

Connected to SPBMU MIS Yes
Number of ActivBeneficiaries Yes

Value Paid to Beneficiaries Yes
Beneficiary Date of Birth Yes
Beneficiary Age Yes
Beneficiary Sex Yes

Beneficiary Geographic Locatio Yes

Institutional M&E Readiness
The DM MIS has3 out of 5 institutional M&E readiness capabilities.

DDM MIS Institutional M&E Readiness

MIS User Manual

MIS Report Generation Yes
MIS M&E Manual No
SSN M&E Manual Yes

Updated SSN M&E Manual No

Operational M&E Reporting
In terms ofoperational M&E reporting functions, thel MIS scoresnediumin one area andbw
in the other.

DDM MIS Operational M&E Reporting

Department Use of Reporting Medium
Ministry Use of Reporting Low




Overall M&E Assessment

The DDM MIS has served asuseful tool for operating EGPP. However, due to some technical
challenges and the incorporation of 4 additional SSN programmes, the DDM MIS requires updating.
terms of M&E data capabilities, thddM MIS has 7 out 7 assessed data capabilifibe. DDM M$ can

report on a broader range of disaggregated data as well due to the incorporation of most KYC
information during initial beneficiary registratioherefore, the DDM MIS contains large sums of
useful data that could be used for M&E and to support@ethakers.

In terms of institutional M&E readinesthe DDM MIS score$ out 5. A DDM MIS user manual does

exist, although it is incomplete. Further, while the DDM MIS has an exceptional ability to generate
dynamic reports based on all available data, thek of a DDM MIS M&E manual inhibits overall
institutional readiness. As is the case for many SSNs, EGPP does have a SSN M&E manual, it also has
not been updated since 201Regarding the additional 4 SSNs that are planned for incorporating into

an updaed DDM MIS, their manuals are also out of date. Therefore, the lack of both a DDM MIS M&E
manual and relevant individual SSN M&E manuals limits the institutional readiness of DDM in terms

of M&E.

In terms of operational M&E reporting, the data within tBBM MIS is being useat the department

level, but on a limited basis at the ministry level. At the department level, although the reporting
capabilities exist, there are technical limitations on basic user accessibility and timeliness across the
entire DIM MIS userbase. Nonetheless, the department users at the national level do use the data to
generate a variety of dynamic reports on EGRPthe ministry level, however, there is no ministry
personnel with DDM MIS access, limiting the ministabsity to regularly make use of the data. On
occasion, the ministry will request and receive reports from the department via hard copy.

Overall M&E Assessment
MIS Data Capability

Institutional M&E Operational M&E
Readiness Reporting




Challenges and Recommendations

One challenge area for the DDM MIS was the overall connectivity challenge. There are many DDM MIS
users throughout the national and sutational offices. Therefore, the server responsiveness can be
inadequate during high volume traffic hours. This inhitiies proper functioning of the DDM MIS for
users. However, as the DDM MIS is having a planned upgrade to incorporate additional programs,
there is opportunity to ensure that the underlying hardware is adequate for current and future needs.

An issue regalidg M&E functionality of the DDM MIS is a the lack updated SSN M&E manuals and the
non-existence of a DDM M&E MIS manual. These institutional limitations are combined with the fact
that the DDM MIS has limited M&E tools. While a range of dynamic repo&aHP beneficiary data

can be generated, there is a lack of M&E benchmarks and no M&E tools other than whole number
reporting. Thereforeimproving the M&E tools within the dashboard interface during development of
the next iteration of the DDM MIS woulcekextremely beneficial. Further, both individual SSN M&E
manuals and DDM M&E MIS manual should be developed upon completion of the update.

Fit for NSSS M&E Dashboard

Based on the technical systems configuration, and data and M&E capabilities oDMeMI5, the
integration of the DM MIS with a NSSS M&E Dashboard is feasible and benéfimiedver, the DDM

MIS can only be integrated into the NSSS M&E Dashboard after its update. Therefore, the DDM MIS
may be one of the last MISs integrated into the NSS& ld&shboard.




Directorate of Technical Education
Operating under the Technical and Madrasah Education Divi$iiED)Wwhich operates under the

Ministry of Education (MoEpne MIS within the Directorate of Technical Education was assessed. The
MIS is fomanaging the Stipends for Students of Technical Education Institutions SSN.

Name Directorate of Technical Educatidanagement Information System TEMIS)
Department Directorate of Technical Education
Ministry Ministry of Education (MoE)

Website http://114.130.119.58/dte/login

DTE Stipend MIS

Login

@ cEnglish

For fiscal year 20222, the Stipends for Students of Technical Education Institutions SSN being
managed within the DTE MIS covered a total of 5.56 lac (0.56 million) beneficiaries with a budget of
330.00 Taka crore (approximatehsD 38 million). The DWVES includes beneficiariestending school

for the Junior School Certificate (JS@)cational),Secondary School Certifica8SC) (vocational),
Higher Secondary Certificate (H®@)ational), and 4ear diploma.

DTEMIS SSN Fiscal Year Information

Beneficiaries Budget
Programme Name (Persons in lac) (Taka in crore)
202021 202122 202021 202122
Stipends for Students of Technical Educatiol - 5.56 - 330.00

Institutions
Total - 5.56 - 330.00



http://114.130.119.58/dte/login

System Configuration

The followingidentifies the server location, server operating system, backend developer language,
and web server for the TEMIS. The DEMIS was initially developed by third party vendotegrated

Software and Technologies Ltd (ISTd)Bangladesh based comparyowever, further iterative
development was completed by the iBAS++ team through the Ministry of Findhe®TEMIS is

hosted on a Linux operating system within the Bangladesh Computer Council (BCC). Apache Tomcat is
used for the web server. The backend prgming was developed using PHP.

DTEMIS System Configuration

Server Location Bangladesh Computer Council
Server Operatig System Linux

Backend Developer Language Java

Web Server Apache Tomcat

Data Capability Assessment

The OD’EMIS has all 7 M&E data capabiliteessessed.

DTEMIS Data Capability Assessment

Connected to SPBMU MIS Yes
Number of Active Beneficiaries Yes

Value Paid to Beneficiaries Yes
Beneficiary Date of Birth Yes
Beneficiary Age Yes
Beneficiary Sex Yes

Beneficiary Geographic Locatio Yes

Institutional M&E Readiness

The O’EMIS hasdl out of 5 institutional M&E readiness capabilities.

DTEMIS Institutional M&E Readiness

MIS User Manual No
MIS Report Generation Yes
MIS M&E Manual No
SSN M&Manual No

Updated SSN M&E Manual No




Operational M&E Reporting
In terms of operational M&E reporting functions, th& EMIS scoresnediumin one area and low in
the other.

DTEMIS Operational M&E Reporting

Department Use of Reporting = Medium
Ministry Use of Reporting Low
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Overall M&E Assessment

The DTE MIS is a highality platform with exceptional data capabilities. The integration of various
technical stipend programs under one S&iner and subsequent management through the DTE MIS
has proven extremely efficient for the DTEhe user role management section of the DTE MIS is
particularly well designed, with user control settings including administrator, operator, headmaster,
localofficers, regional officers, specially added institutes and users.

In terms of M&E data capabilities, the DTE MIS/ast 7 assessed data capabiliti&s addition to
other educational related data points that are unique to the DTE Wh&refore, the DE MIS serves

as a potential information source for detailed operational and programmatic data that could serve
stakeholders interested in educational stipend and social protection policy.

However, in terms of institutional M&E readineite DTEMIS scoes onlyl out 5with only the ability

to generate dynamic reports based on available déth of the other institutional M&E readiness
capabilities are lacking, meaning a MIS user manual, MIS M&E manual, and DTE SSN M&E manual have
not been developedAlthough useful data capabilities within the DTE MIS exist, the lack of a
systematic approach to M&E greatly inhibits the flow of data from the DTE MIS to potential
stakeholders.

The issues of institutional M&E readiness also affect the operational M&Etirggpecore for the DTE
MIS. While DTE staff have access to data within the DTE MIS, its usage up the Dirsterate
decisionmaking tree is used on an unfamiliar basis. Moving further upward the degisaiing tree,




reporting at both the Divisional @Ministry levels limited, occurring only via specific requests to the
Directorate, since the MoE does have DTE MIS acCesthined, the overall M&E situation in the DTE
could use improvement at both the institutional readiness level and at the M&Etiagdevel.

Overall M&E Assessment
MIS Data Capability

Institutional M&E Operational M&E
Readiness Reporting

Challenges and Recommendations

Although there is no DTE MIS user manual, the DTE operational staff are well versed in the
functionality of the DTE MIS. Further, the range of stakeholders that use the MIS at different levels,
from beneficiary registration to general monitoring to compgliinformation for other data needs is
extensive. The dissemination of the DTE MIS to therstional stakeholder has proven to be
beneficial in the overall efficiency of the stipend programmes. However, all stakeholders would
benefit from the developmenbf several institutional documents to support users across all DTE MIS
functionality, including a MIS user manual, MIS M&E manual, and programmatic M&E manuals. These
documents should be developed concurrently to ensure alignment and eliminate any dwuplica
work. Including M&E policy on a chain of systematic reporting including both the Divisional and
Ministry level would also be beneficial.

Additional functional issues of the DTE MIS include challenges with the financial reporting, including
payment elated reports, class payroll reporting, and account block reporting. Improvements to these
reporting functions would support more informative data reports, particularly for usage at the
Ministry level.

Finally, the DTE MIS could improve its data entryitooing report functionality, which would allow

for more accountability and oversight on data entry, limiting erroneous entries and increasing
resolution time.

Fit for NSSS M&E Dashboard

Based on the technical systems configuration, and data and M&E iliipatof the DTEMIS, the
integration of the DEMIS with a NSSS M&E Dashboard is feasible and ben€Ficakfore, it is
recommended that the DTE MIS be connected to a NSSS M&E Dashboard at any development stage.
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Secondary and Higher Education Division
The Harmonised Stipend Programme Management Information System (HSP MIS), operating under

the Secondary and Higher Education Division (SBEDB¢ Ministry of Edcation (MoE), was assessed.
The HSP MIS is a result of the harmonisation of multiple educational stipend SSN programmes, now
referred to asStipends foiSecondary Higher Secondary andMadrasahEducationLevelSudents.

HSPMIS Identifying Information \

Name Harmonised Stipend Programme Management Information Sy¢tts® MIS)
Department Secondary and Higher Education Division (SHED)

Ministry Ministry of Education (MoE)
Website http://hspbd.com/HSPMIS/stipend

P 7
@ Ministry of Education HSP MIS
Peoples Republic of Bangladesh
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For fiscal year 20222, theStipends foiSecondary Higher Secondary andMadrasahEducationLevel
SudentsSSN operated within the HSP MIS covered a total of 52.25 lac (5.23 million) beneficiaries with
a budget of 1,841.14 Taka crore (approximately USD 210 million). The substantial decrease over the
prior year is the result of the impacts of the COXYEDpandenic.

HSPMIS SSN Fiscal Year Information \

Beneficiaries Budget
Programme Name (Persons in lac) (Taka in crore)
202021 202122 202021 202122

Stipends for Secondary, Higher Secondary ¢ 52.25 52.25 2,831.77 1,841.14
Madrasah Education Level Students
Total 52.25 52.25 2,831.77 1,841.14

System Configuration
The following identifies the server location, server operating system, backend developer language,
and web server for thelSRMIS. The MIS is hosted on a Linux operating system withinahgl&lesh



http://hspbd.com/HSP-MIS/stipend

Computer Council (BCC). Apache Tomcat is used for the web server. The backend programming was
developed usindava

HSPMIS System Configuration

Server Location Bangladesh Computer Council
Server Operatig System Linux

Backendeveloper Language  Java

Web Server Apache Tomcat

DataCapability Assessment
TheHSRMIS has all 7 M&E data capabilities assessed.

HSPMIS Data Capability Assessment
Connected to SPBMU MIS Yes

Number of Active Beneficiaries Yes

Value Paid t@eneficiaries Yes
Beneficiary Date of Birth Yes
Beneficiary Age Yes
Beneficiary Sex Yes

Beneficiary Geographic Locatio Yes

Institutional M&E Readiness
TheHSPMIS has3 out of 5 institutional M&E readiness capabilities.

HSPMIS Institutional M&E Readiness

MIS User Manual Yes

MIS Report Generation Yes
MIS M&E Manual No
SSN M&E Manual Yes

Updated SSN M&E Manual No

Operational M&E Reporting
Regarding M&E reporting functions, th&sSPMIS scores high in one area amédiumin the other.

HSPMIS Operational M&E Reporting

Department Use of Reporting  High
Ministry Use of Reporting Medium

Overall M&E Assessment

The HSP MIS is a major improvement in the ability to effectively manage the multiple stipend SSNs.
The programmatic harmonisation and subsequent integration into the HSP MIS has resulted in a large
guantity of relevant social protection polieyaking datato be available. This has been particularly
beneficial throughout the COWAD® pandemiavith the HSP MIS being able to inform poliogkers

of beneficiary changes, impacts, and quicker programmatic changes. In terms of M&E data




capabilities, the HSP MISdhall 7 out of 7 assessed data capabilities. There is also additional, unique
beneficiary and school geographic information due to the nature of the stipend programme and data
collected. Therefore, the HSP MIS contains one of the most useful inventoidesaoiin relation to

social protection management and oversight of educational stipend S8kexms of institutional

M&E readinesshe HSRMIS score8 out 5. This is the result of a lack of a MIS M&E manual and the
need to update the new harmonised gind programme M&E manual. Nonetheless, the institutional
M&E readiness of the HSP MIS and operational staff is stidregcomprehensive MIS user manual
serves to support HSP MIS data management and user functionality for a range of national-and sub
national stakeholderdn terms of operational M&E reporting, the HSP MIS performs exceptional, with
both Division (SHED) and Ministry level reporting being used in regularTveyase of HSP MIS data

has been critical throughout the pandemic period, by b&RED and the Ministry, informing
beneficiary total and budget decisions. Overall, the HSP MIS and associated M&E performance is an
example to look to.

Overall M&E Assessment

MIS Data Capability

Institutional M&E Operational M&E
Readiness Reporting

Challenges and Recommendations

The HSP MIS and associaBibends foiSsecondary Higher Secondary andviadrasahEducation
LevelSudentsmakes good use of MIS data and reporting, despite the lack of MISha&Hal and

an updated SSN M&E manual. However, as the nature of the HSP beneficiaries is one of constant
change, i.e., sidents entering and leaving HSP every year, it would be beneficial for all stakeholders
to develop these M&E resources. This would benefit both Division and Ministry level HSP MIS users
and policymakers who have to regularly respond and reassess decifsiptise HSP.




Fit for NSSS M&E Dashboard

Based on the technical systems configuration, and data and M&E capabilities bISIEIIS, in

addition to the relative importance of the HSP SSN, the integration of the HSP MIS with a NSSS M&E
Dashboard is both feasible and beneficial. In developing the NSSS M&E Dashboard, the HSP MIS can
be integrated at any point after the first MIS is integrated.
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Ministry of Food
The Ministry of Food (MoFoodys currently developng and piloting a MIS foits food support

programs: Ministry of Food Management Information System (MoFood MIS). ThebasedFood
Friendly Program (FFBEN is being piloted firdtater, he urbanbasedOpen Market Sales (OMS) SSN
will be added to the MoFood MIS.

MoFoodMIS Identifying Information

Name Ministry of Food Management Information System (MoFood MIS)
Department Directorate General dfood

Ministry Ministry of Food (MoFood)
Website Underdevelopment

ol Dashboard

ENEEi >

+5 Directorate #[ITl >

For fiscal year 20222, the two SSN programmes for planned incorporation into the MoFood MIS
covered a total 0f85.50 lac (8.55 million) beneficiaries with a budget3p865.59 Taka crore
(approximately USD 450 million).

MoFoodMIS SSN Fiscal Year Information

Beneficiaries Budget
Programme Name (Persons in lac) (Taka in crore)
202021 2021-22 202021 2021-22
Food Friendly Program 62.50 62.50 2,891.04 2,945.73
Open Market Sales 20.00 23.00 948.97 1,019.86
Total 82.5 85.5 3,840.01 3,965.59

System Configuration

The following identifies the server location, server operating system, backend developer language,
and web server for thiMoFoodMIS. TheMoFoodMISis beingdeveloped by third party vendor
Beximco Computer Ltch Bangladesh based compamire MIS is hostkon a Linux operating system

with the physical location to be determined. Apache Tomcat is used for the web server. The backend
programming is being developed using Java.




MoFoodMIS System Configuration

Server Location TBD

Server Operatig System Linux

Backend Developer Language Java

Web Server Apache Tomcat

Data Capability Assessment
The MoFoodMIS is being developed with 5 out of 7 of the M&E data capabilities assessed.

MoFoodMIS Data Capability Assessment
Connected to SPBMU MIS No

Number of Active Beneficiaries Yes

Value Paid to Beneficiaries No

Beneficiary Date of Birth Yes
Beneficiary Age Yes
Beneficiary Sex Yes

Beneficiary Geographic Locatio Yes

Institutional M&E Readiness
TheMoFoodMIS has 2 out of 5 institutional M&E readiness capabilities.

MoFoodMIS Institutional M&E Readiness

MIS User Manual No
MISReport Generation Yes
MIS M&E Manual No
SSN M&E Manual Yes

Updated SSN M&E Manual No

Operational M&E Reporting
Due to the development stage of the MoFoblIS, operational M&E reporting is low in both areas.

MoFoodMIS Operational M&E Reporting
Department Use of Reporting  Low

Ministry Use of Reporting Low

Overall M&E Assessment

While the MoFoodMIS is still under development, its potential to contribute to meaningful food
related SSN M&E reporting is high. The FPP and OMS SSNs constitute a significant part of the social
protection portfolio budget in Bangladesh, directly impacting many househdlde following overall

M&E assessment should be considered in light of the current iterative developmental stage-and on
going piloting of the MoFood MIS. In terms of data capabilities, the MoFood MIS is planned to have 5
out of 7 of the data capabilitieassessed in the short to medium future. In the lgagm, it may be

possible to connect the MoFood MIS to the SPBMU MIS, contributing to various types of beneficiary
financial reporting. In terms of institutional M&E readiness, the MoFood MIS only sZ2areisof 5.




This is due to théact that a MIS user manual has yet to be developed due to its developmental stage,
which is also implies that no MIS M&E manual exists yet. Additionally, while both SSNs, FPP and OMS,
have SSN M&E manuals, they require upaatFor example, the OMS policies around M&E have not
been updated since 2015. Finally, the MoFood MIS is not yet populated with the data that is designed
for, thus limiting the ability for either the Directorate General of Food or the Ministry of Foothie

use of any types of data or M&E reports. However, this provides an opportunity for the Directorate
and Ministry teams to develop all the necessary M&E resources in alignment with the MoFood MIS
capabilities and polieynaker reporting needs.

Overall M&E Assessment
MIS Data Capability

Institutional M&E Operational M&E
Readiness Reporting

Challenges and Recommendations

The institutional M&E readiness regarding the FFP and OMS SSNs ishandimg area for
improvement. The Directorate and Ministry programmatic staff should develop the MIS M&E and SSN
M&E user manuals, includingssgmatic reporting policies, immediately after the MIS has been fully
deployed. These resources should also incorporate M&E guidelines on ensuring that FPP and OMS
challenge areas, such as irregularly benefit distributions, are addressed and regulartgdapo

Fit for NSSS M&E Dashboard

Based on the technical systems configuration, plathneddata and M&E capabilities of tidoFood

MIS, in addition to the large beneficiary impact of FFP and OMS, integration with a NSSS M&E
Dashboard would be benefi¢cidHowever, due to the developmental stage of the MoFood MIS,
would not be feasible in the shetérm, but can be reassessed for integration post full deployment of
both the MoFood MIS and the NSSS M&E Dashboard MIS.
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BRAC
BRAC uses multiple MISs for a variety of BRAC operating programmes, including education, health,

ultra-poor graduation, micrdinance, and skill development. For BRAC, the education MIS was
assessedThe BRAC Education Bram MIS (BEP MIS) is used to manage and report on information
related to students, teachers, and schools.

BEPMIS Identifying Information

Name BRAC Education Program Management Information System (BEP MIS)
Organisation BRAC
Website https://bepmis.brac.net/login.html

Qbrac

Welcome to BEP MIS

Username/PIN

Username ‘

Password

Password ‘

A Management System for | Login J
BRAC Education Program

Click here to explore us

The BEP is independent from official social protection budget reporting by theTGeBREP MIS
currently hosts data oschools, teachers, students, and staff.

Detail Number
Schools 7,000
Teachers 24,000
Students 370,000
Staff 13,000

System Configuration

The following identifies the server location, server operating system, backend developer language,
and web server for thBERMIS.The MIS does not have a physically located system in Bangladesh due
to the factthat its hosted with Google Cloud servicApache Tomcat is used for the web server via
the virtual machine on Google Cloud servidse backend programming was developed using Java.



https://bepmis.brac.net/login.html

BEPMIS System Configuration

Server Location Google Cloud
Server Operatig System N/A

Backend Developer Language Java

Web Server Apache Tomcat

DataCapability Assessment
The DSS MIS has@M&E data capabilities assessed.

BEPMIS Data Capability Assessment

Number of Active Beneficiaries Yes

ValuePaid to Beneficiaries Yes
Beneficiary Date of Birth Yes
Beneficiary Age Yes
Beneficiary Sex Yes

Beneficiary Geographic Locatio Yes

Institutional M&E Readiness
TheBERMIS has out of 5 institutional M&E readiness capabilities.

BEPIVIIS Institutional M&E Readiness

MIS User Manual

MIS Report Generation Yes
MIS M&E Manual Yes
SSN M&E Manual Yes

Updated SSN M&E Manual Yes

Operational M&E Reporting
Regarding M&E reporting functions, tB&ERMIS scores high im the one area assessed

BEPMIS Operational M&E Reporting

OrganisationaUse of Reporting High

Overall M&E Assessment

The BEP MIS is a higbality, high-functionality platform.The range of data capabilities and tools
within the BEP MIS create an efficient and effective platform for the overall management of the BEP
and for M&E activities. While the BEP MIS has 6 out of 6 data capabilities assessenhaldiitia
features outside the scope of this assessment include field visit reports, infrastructure reports,
checklists building, document management, and other data collection téaigher, in terms of
institutional readiness, the BEP MIS scores 5 dui, cdhaving all user manual and M&E resources
developed and up to date. The BEP MIS is also used regularly throughout the different levels of BRAC
reporting, including at local and national levels to monitor program implementation and evaluate
against progammatic objectives. The range of stakeholders with access to different levels of user
accessibility, including for various management and M&E positions the BEP MIS as an excellent tool




for BRAC and partner stakeholder decisinakers. Overall, the BEP Mi&uld be used as an example
in terms of overall design, layout, M&E tools, and report building functionality.

Overall M&E Assessment

MIS Data Capability

Institutional M&E Operational M&E
Readiness Reporting

Fit for NSSS M&E Dashboard
While the BEP MIS is technicalymbabilitywith a NSSS M&E Dashboatde to itsindependence as
a BRAC managed system, integration into the NSSS M&E Dashboard is not feasible.

School Teacher Student = .
Management Management Mangement ¢ Checklist
. Student .
@ bkash Fee collection ecaserneant EL Data Collection @ Import
School Health m School Attendance E Field Visit Report 3 Academic Report
Holiday
@ Management Infastructure Report EL Accounts @ Common Info & Doc

BEPMISfeatures

School & Student Management

@ Students attendance report and parent's information are recorded along with contact details

Attendance, Assessment & bKash Fee collection

T Teachers can give student attendance using SMS & assessment using APPS .

Checklist & Branch Report Management

@ Field office staff can send the checklist and branch report based on hierarchy

BEP MIS core functionality




International DashboardComparative Review

The following section is @mparative review of similarly related international dashboards and data
visualisation projects. The review includes assessment of general design features, basic user
functionality,and identified unique and relevant featureSeneral design features are rated as Yes /
No. Basic user functionality is rated as Poor, Fair, or Good. Unique features are rated under
Applicability: low, medium, high; and Replicability: Easy, Medium, Ra&zbmmendations for feature
incorporation and general best practice for the development of the NSSS dashboard are provided.

General Design Features

A total of 10 general design feakes were assessed for each dashboard. The dashboard receives a Yes
if it has it and a No if it does not. The features assessed are:

Interactive: can information or visuals be interacted with through mouse hovering or clicking
Tables: does the dashboardaite use of tables to display information

Graphs: does the dashboard make use of graphs to display information

Unique Charts: does the dashboard make use of unique graphs, tables, or other visuals
Maps: does the dashboard make use of mapping visualisations

Drilldown: carmpresented information be investigated at a lower, disaggregated level

Last Updated: do information points contain a last updated notice

Multilingual: can the dashboard be displayed in more than one language

Print: do dashboard pages wittata have an easy print button displayed

Search: does the dashboard have a search bar for finding specific information

=
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Basic User Functionality
The following 2 components were assessed for each dashboard, being rated Poor, Fair, or Good:
9 Visual Presentatin: use of unified colour scheme, standardised text formatting, spacing,
headers, submenus, sidebars
1 Ease of Use: clearly labeled headers, page responsivatagsslabeling, mouse hover and
click through design, and tool purpose and usability

Unique Featires

Each dashboard was assessed and tested for unique and relevant features for possible incorporation
into the NSSS M&E dashboard. Features were assessed as either Low, Medium, or High priority
applicability to NSSS M&E Dashboard; and how difficultrmdef design replicability, rating either

Easy, Medium, or Haifficulty.




A total of 2 dashboardsare included in the reviewEach dashboard is individually reviewed against
the criteria A summary of findings and recommendati@ms presented at the=nd of the section.

Sl ComparativeDashboard Reviewed

World Social Protection Database

Atlas of Social Protection Indicators of Resilience and Equity
Social Protection Responses to COIADN the Global South
Somalia Unified SociRegistry

UgandalNationalSingle Registry

World Inequality Database

Our World in Data

Eurostat

European Statistical Recovery Dashboard

Myanmar Information Management Unit

Social Digital Dashboard

Delta 8.7 Globabashboard
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World Social Protection Database

Using annual primary data collected through they G SNy I G A2yt [ | 08l h NBI yA
Security Inquiry (SSI) questionnairne World Social Protection Database (WSPDB) provides
comparable statistical information from countries around the world on the state of social protection.

The dashboard includes global and country specific disaggregated social protection information on
children, maternity, sickness, unemployment, work injupersons with disability, and old age.
Additionally, information on population coverage and national budgets as a percentage of GDP are
included.lt is the main source of global data on social protection for policymakers, researchers, and

other stakeholdes interested in social protection.

WSPDBdentifying Information \

Name World Social Protection Database (WSPDB)
Organisation International Labor Organization (ILO)
Website www.socialprotection.org/gimi/WSPDB.action?id=32

10 Son atform ‘World Social Protection Data Dashboard

L N international
gﬁ]@i‘: Labour World Social Protection Data Dashboards

\\‘o.....(ky Organization

Home Data Dashboards » Data compilation v Xesources ry About us Contact us

UNIVERSAL SOCIAL PROTECTION
to achieve the Sustainable Development Goals

Access to at least a basic level of social security throughout the life cycle is a human right, fundamental to ensuring individuals' health and dignity. Social protection systems are at the core of efforts to
ensure decent living conditions for the whole population throughout their lives. The proportion of the population covered by social protection floors provides an indication of the extent to which the
ideal of the universality of social protection is accomplished and of how secure the population's health and living conditions are. It is therefore a key indicator that conveys information on how
protected the population is from the various contingencies potentially faced in life.

SDG 131
Less than
SOCIAL PROTECTION only

only of persons with

of employed population severe disabilities
are protected in the event are covered
of work injury

of children and families
are covered
of mothers with newborns
receive a
maternity benefit

Less than of GDP
is spent on

@ Less than social protection

Less than
of older

of unemployed persons women and men

are covered .
receive a

of the population is @
covered by

pension

of the working-age
contribute to a pension
scheme

a social health Gy

protection scheme on health protection



http://www.social-protection.org/gimi/WSPDB.action?id=32

General Design Features
TheWSPDBncorporates9 out of 10general design featurebroughout the dashboard pages. Not
all the pages contain every feature.

WSPDBGeneral Design Features |

Interactive Yes
Tables Yes
Graphs Yes
Unique Charts Yes
Maps Yes
Drilldown Yes
Last Updated Yes
Multilingual Yes
Print Yes
Search No

Effective coverage (%)

EEEEEEEEEE
EEEEEEEEEE 00000000«

46.9 66.0

Population covered by at Population affiliated to a
least one social protection social health protection
benefit scheme

Unique charson Global Overview page of WSPRBw.socialprotection.org/gimi/WSPDB.action?id=19



http://www.social-protection.org/gimi/WSPDB.action?id=19

BasicUserFunctionality

In terms of visual presentation, tR&SPDBcores fair. While the colour scheme is mostly unified, it is
not entirely consistent throughout # pagesNon-standardisation of text font across different areas
of the page is also an issuidditionally, while the visual data elements present the user with an
interesting experience, some of the elements are not high quality resoluarther, someof the
data visualisation pages are cluttered with too many visual elements and too much data.

This cluttering of information also affects the ease of use score, whadhdfair, due to the possible
information overload of the usef-urther, some visal elements initiate a mousever effect while
others do not with no obvious explanation. While there is a lot of information to view and drilldown
with various clicks or dropdown menus, the overall layout and user interface could be improved.

_ ___WSPDBasicFuncionalty |

Visual Presentation  Fair
Ease of Use Fair

Unigue Features

A total of 4 unigque and relevant features were identified on WEPDB

WSPDB Unique Features \

Unique Description Applicability Dashboard Incorporation Replicability
Feature
Table / Some pages have the High Since the dashboard will Easy
Graph ability to switch have table and graph
Switching = between tables and information, the switch
graphs for visual feature should be
representation incorporated
Map On the Maps tab, users High Disaggregated geographic Medium
Indicator  can view coverage dataacross Union, Upazile
View against social protectior District, and Division level:
indicators such as can be linked to lifeycle
maternity or oldage categories and otér
indicators
Glossary | The dashboard includes Medium An English and Bangla Easy
a glossary on the glossary would support
terminology displayed some dashboard users in
throughout the pages understanding and
utilising features and
information
Data SDG On the Global tab, High Linking national data to Hard
Linking coverage is linked to SDG indicators would

SDG indicator 1.3.1

support SDG reporting
activities and provide




important information for
policy-makers
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Counties Measures

All measures I peset
Regular measures

Responses to COVID-19

Region or country/territory

Function of social protection

English Espafiol Frangais Portugués Pyccknii

Social Protection Monitor: announced measures throughout the world

Select the range of years

This dashboard is interactive, and can display different information by selecting options

on the drop-down menus on the left or by clicking directly on the graphs.

2010 2022

C

Countries with social protection responses

O

Reset

Colours ange from minimum number of measures (light blue) to maximum (dark blu...

Distribution of measures, by function

several functions [N
Healtr |
Maternity/perenta! [
children snd famity [
Unemplayment [Ji
Disability [l
Housing/basic services [
emplayment injury [l
Access to education I
General income support [
Food and nutrition |
Incomejob protection ||
Sickness ||

Sunvivars ||

Since 2010, majority of countries and territories have
announced measures in the field of sacial protection.
Two-thirds of the regular measures were announced
by high and upper-middle-income countries, while
less than 10% by low-income countries.

The situation is even more unequal when it comes to
sacial protection responses to COVID-19 erisis.
Majority of measures in the regions had the
expansion nature for contributery and non-
contributory schemes focusing on extending
coverage, introducing new benefit and increasing
benefit level.

@ Working-age
@ Old-age

® Several components

@ Children
@ Healthcare

Expansion and contraction measures, by region
Africa -

americes |

Arab states ]

Asia and the Pacific

@ Expansion @ Contraction Neutral/na.

Source of funds Gender sensitivity

® Contributory

@ Gender sensitive
® Non-centributery Not specified
® Both

Neot specified

=]

of by type of adjs
@ New programme or
bensfit
@ Programme adjustment

@ Administration
adjustment

® Financial ajustment
@ Other

Top-10 announced measures

Measure Number
Extending coverage 404
Increasing benefit level 318
Intreducing new programme or benefit 222
Improving access/administration 166
ifyil 13
method
Increasing retirement age 108
Increasing resources/budgetary allocation 87
Increasing benefit duration 86
Reducing benefit level 73
Coaordination of several programmes 42

Graph information orWWSPDBwvww.socialprotection.org/gimi/ShowWiki.action?id=3426



http://www.social-protection.org/gimi/ShowWiki.action?id=3426

Atlas of Social Protection Indicators of Resilience and Equity

Encompassing data dr89 countriesthe Atlas of Social Protection Indicators of Resilience and Equity
(ASPIRByrovides World Bank staff and development practitioners with data on indicators on social
assistance, social insurance, and labour market programs. ASPIRE datlisiprogrammatitevel
administrative data and officially recognized national household survey data. Information on ASPIRE
can be used to compare national social protection policy and coverage across countries and regions,
generate custom reports, angle the impact of social protection on poverty, and investigate survey
information from the World Bank Microdata Library.

ASPIRHEentifying Information

Name Atlas of Social Protection Indicators of Resilience and Equity (ASPIRE)
Organisation World Bank

Website www.worldbank.org/en/data/datatopics/aspire

@ms WORLD BANK (2] Osignin-
DataBank The Atlas of Social Protection: Indicators of Resilience and Equity @ EBET o Chat 9 Map Metadata 4 Downica

Variables| Layout| Styles |Save |share| |Em 23 Preview
cor Seecton | Add County (0 Add Series 01 Add Time (0
+ Database Available 85

- Country Available 146 Selected 0

v x4 : Br- o

les from each of the following dimensions to view a
ct from left panel or by dicking the links above.



http://www.worldbank.org/en/data/datatopics/aspire

General Design Features
ASPIREcorporates Sout of 10 general design features throughout the dashboard pages.

ASPIREeneral Design Features |

Interactive Yes
Tables Yes
Graphs Yes
UniqueCharts No
Maps Yes
Drilldown Yes
Last Updated No
Multilingual No
Print No
Search No

COVERAGE OF SOCIAL PROTECTION AND LABOR IN TOTAL POPULATION (%)

Sub-Saharan Africa Latin America & Caribbean East Asia & Pacific Europe & Central Asia Middle East & North Africa South Asia
Country's most recent value between 2010 and 2018

B vore than one ... [ Only social assi..
W only social insu... [l No transfer

Graph ofsocial protection coverage across regional groups on ASRIREworldbank.org/en/data/datatopics/aspire/region/southsia



http://www.worldbank.org/en/data/datatopics/aspire/region/south-asia

Basic User Functionality

Regarding the visual presentation, ASPIRE scores poor. While ASPIRE does not use many colours, when

it does, it is not consistent. Nestandardisation of text font both across pages and within pages is a
recurring issue. The visual presentation of the ¢alaind graphs is only an extraction from Excel. The
maps visual is of poor quality.
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function of the dashboard provides the user with excellent drilldown fiametlity and report
customisability, however, maneuvering through the options requires lengthy load titxdestionally,

if ASPIRE does not contain some specific information, such as some time series data being attempted

to be retrieved from drilling dowim the options, the user will not be presented with any information
but may not be aware it is because no information exists. The overall layout and user interface could
be significantly improved.

ASPIRBasic Functionality \

VisualPresentation

Ease of Use

Poor
Poor

Unigue Features
A total of 4 unique and relevant features were identified ABPIRE

ASPIRE)nique Features \

Feature
Table /
Graph
Switching

Table /
Graph
Format
Changing

Glossary

Description

The Build Your Own
Report section of
ASPIRE has the ability
show data in table or
graph format

The Bild Your Own
Report section of
ASPIRE allows for
graphs to be displayed
in multiple formats suck
as line, bar, pie, and
scatter. The colour
scheme of the display
can also be changed
from 6 preset colour
combinations

The Build Your Own
Report section of
ASPIRE has a Save
function to save a

High

High

Medium

Since the dashboard will
have table and graph
information, the switch
feature should be
incorporated

Allowing dashboard users
to display information in
various graph and colour
formats may be useful for
reporting and
presentations. For the
dashboard, customisable
colour schemes could be
incorporated.

A save function for users
would be helpful in saving
time and for working on
the dashboard over

Applicability Dashboard Incorporation Replicability

Easy

Medium

Medium

Q)¢



currently loaded multiple days to retrieve

customised report. information
Embed The Build Your Own High Line ministry personnel Medium
URL Report section of may benefit from having

ASPIRE has an Embed the embed function for

function which provides line ministrywebsite

users with a URL to information

embed a customised
report into a website

Variables Layout Styles Save Share Embed

= Chart Type & Style

Type Line v |
Style . -
o N1

» Chart Area

» X-AXis
P Y-AXis
» Tool Tip

» Legend

The ability to customise graph formatting and colour, and Save and Embed a repast/databank.worldbank.org/source/1229



https://databank.worldbank.org/source/1229

Social Protection Responses to COMI®in the Global South

Developed by the International Policy Centre for Inclusive GrowthI@PCQhe Social Protection
Responses to COVID in the Global SoutiSPRC19)online dashboard provides information on

shockresponsive COVHD9 social protection policies around the world. Data is dividetiveen

indicators analysing COVID social protection responses acros$i@matic areas with 18 indicators
and documented summary findings of the evidence. The purpose of the dashboard is to provide

development practitioners and government poligyakers with evidencéased information on

appropriate social protection responsesdato foster future preparedness in responding to covariate

shocks.

SPRC19Identifying Information

Name Social Protection Responses to COYADn the Global SouttSPRC19)
Organisation International Policy Centre for Inclusive Growth ¢IBE
Website https://bit.ly/IPC-IG-Dashboard

Social protection responses to COVID-19 in the Global South

- Tab 1: 18 indicators analysing the responses across 7 thematic sections
- Tab 2: Summary table of the responses

methodology please refer to the Methodological Note or contact dashboard@socialprotection.org.

Featured links:
- Dashboard tutorial video
- Dashboard Methodological Mote
- Complete mapping_(database)
- Guidelines for the mapping

Suggested citation: IPC-IG. 2021. Sccial Protection Responses to COVID-19 in the Glebal South: Online Dashboard.

Overview of responses

Indicator 1. Number of social protection responses to COVID-19

Q, search
2 -6 \‘-_\' “5\
. TrvE ? ag ..

Onapkox © Mapbox ® OpenStreetMap Improve this map

Notes: Darker tones indicate higher number of social protection responses. On the top-right of the heat map, dick on the icon “Drill up” to view
the colour gradient at sub-regional level. To reset the map after clicking on a location, click on the acean areas. See description of more
functionalities of the dashboard in the Methodalogical Note.

oy (@ T e i
o[P)

Welcome to the IPC-IG and partners’ ‘Social Protection Responses to Covid-19 in the Global South’ Online Dashboard. The Dashboard has two tabs:

Results can be filtered, for both pages simultaneously, using the options available in the Filters tab located at the top-left of the Dashboard. Notes from the
author and/or more information on results can be obtained in icon '?* of each indicator. For more information on ways to navigate the Dashboard, taxonomy and

Indicator 2. Main target groups

Universal
Informal workers 5% Formal workers

8% 33%

Formal ..
14%

Poor and vulnera...

20% Vulnerable individuals

Note: A single measure can target multiple groups. Hover over the
chart to see the list of programmes for each group.



https://bit.ly/IPC-IG-Dashboard

General Design Features
TheSPRC19 dashboarthcorporates 5 out of 10 general design features throughoutdashboard.

SPRC19Design Features |

Interactive Yes
Tables Yes
Graphs Yes
Unique Charts No
Maps Yes
Drilldown Yes
Last Updated No
Multilingual No
Print No
Search No

Indicator 3. Social protection responses to COVID-19 by social protection component and sub-region

South America

Sub-Saharan Africa

East Asia and Pacific 41%

Central America and The Caribbean 52%

MENA 48%

South Asia 61% 7%

@ Social Assistance @ Social Insurance @ Labour Market

Graph of social protectio@OVIBEL9 responseacrossegional groupshttps://bit.ly/IPC-IG-Dashboard



https://bit.ly/IPC-IG-Dashboard

Basic User Functionality

The dashboard features two main pages: a graphs page and a table page. OveraPRb#9
dashboard is presented in a visually unified manner. The colour scheme is made up of only a few matte
colours. The graphs and tables are clearly labelled and utadhetable.

In terms of ease of use, the dashboard scores Fair due to some user responsiveness issues and
ambiguity in taking advantage of some of the features. For exanty@es are many areas of the graph

page where hovering the mouse will bring up a nex while not on others, therefore, the user has

to guess where additional information can be found. Further, some of the new boxes allow for further
drilling down, but disappear erratically unless the mouse follows a very specific, unintuitive path to
get to the next piece of information. Finally, the visual loading of many of the graphs and boxes is
slow, inhibiting the user experience in quicky identifying and finding information.

SPRC19Basic Functionality

Visual Presentation

Ease of Use

Fair
Fair

Unique Features
A total of3 unigue and relevant features were identified tre dashboard

SPRC19Unique Features

Unique Feature Description Applicability Dashboard Replicability
Incorporation
Full Screen Each of the graphs is High Dashboard users would Easy
Graph displayed in a benefit from the option
separate box within to view graph
the page, allowing for information in a larger
a set of extra options size, particularly users
to be used specifically working on smaller
on that graph, screens
including Focus Mode
which brings the
graph to full screen.
Dashboard The dashboard has a High A simiar Easy
Methodological "Methodological methodological note
Note Note" for download can be created
into PDRhat provides independently of the
guidance on how to dashboard and then
make the most use of placed for easy
the dashboard download for users
Dashboard A link to a 3minute Medium A tutorial video may Hard

Tutorial Video

G ¢dzii 2 NR I €
YouTube, created by
the IPGIG is available

help users make use of
the dashboard. It could
be created in English




for users to learn how
to better make use of
the dashboard

and Bangla, andither
linked to an outside
platform or directly
embedded into the

dashboard
Developed by Hosted by Sponsored by
— &R _ @
(p\ohgy @ \;?9'30:5 protection.org Somi. o gTEe

The IPC-1G ‘Social Protection Responses to COVID-19 in
the Global South’ Online Dashboard:

Methodological Note

Table of contents

Introduction
Acknowledgements
Version 1.0 of the Online Dashboard
Options for visualizing the data
Glossary
Tab 1: Indicators
Overview of responses

1.

N

6.

Number of social protection responses to COVID-19

Main target groups

Social protection responses to COVID-19 by social protection component and sub-region
Social protection responses to COVID-19 by type of support

Social protection responses to COVID-19 by type of instrument

Financing sources

W NN NNNRABAWN

—_

A PDF Methodological note is directly downloadable from the dashbb#ms:/bit.ly/IPC-IGDashboard



https://bit.ly/IPC-IG-Dashboard

Somalia Unified Social Registry
As of April 2022, Somalia was in development of a-beded Unified Social Registry (USR). The

objective ofthe USR is to establish a database of households and their members for potential
enrolment into various social protection programmes in the country. The USR will also be used to
improve interministerial and programmatic coordination. Household data iseapdated through a
national survey of households that includes information on members, incomes, and living conditions.
Various line ministries implementing social protection programmes in the country would be able to
access the data and apply enrolmentlipy to households. The USR would also receive information
from programmatic MISs which could then be accessible by other line ministries.

USRdentifying Information

Name Unified Social Registry (USR)
Organisation Ministry of Labouland Social AffairsSovernment of Somalia

Website https://mis.developmentpathways.co.ke:2028/
Note: the link will be changence the dashboard goes live. The development link is active as of April 2022.

\ ,'0‘.7 MaAR!
\ / At A Glance Dashboards Reports Partners Complaints & Login m EN/SO
2V

A Platform for registering

Pl
all vulnerable persons in Somalia



https://mis.developmentpathways.co.ke:2028/

General Design Features
The USkhcorporates 5 out of 10 general design features throughout the dashboard.

USRGeneral Design Features |

Interactive Yes
Tables Yes
Graphs Yes
Unique Charts No
Maps No
Drilldown Yes
Last Updated No
Multilingual No
Print Yes
Search No

Registrations

Weltare, empioyment, Access to SP

Education & Health

Access to Services

> Housing and Assets

4 B
Dashboard

b =

Access to Services

Access to Land for Agriculture Tenure status of the land

[}
[}

® No.
— :
»»»»» =
)
4
n——
.
®Yes ®No
— = — =
- . - .
= . = :
Provided for free o
p— .
Provided by UN/NGOs o
o .
Durable goods type = Type of livestock =
N II ol III )
® Gar No
® Motorcycle
Truck ® Cattle ® Goats or sheep
@ Tractor, other motonzed agricultural equipment ens. ® Horses
® Boat with a ® Camels ® Donl
® Non-motorized boat @ Poultry (chickens, ducks, geese)

Tractor, other motorized Boatwitha  Non-motorized Goats or Pouttry (chickens, ducks,
Category Car Metoreycle Truck Category Cattle Ghickens Horses Camels Donkeys
ogricultural equipment motor boat shoep geese)

No. ERNEY

3 3 No. 2 3 0 3 3 H 0

Housing and Assets data page on the UfBies://mis.developmentpathways.co.ke:2028/public/dashboards/assets



https://mis.developmentpathways.co.ke:2028/public/dashboards/assets

Basic UseFunctionality

Regarding the visual presentation, the USR scores fair. The overall layout of the structure of the USR
is good. The USR uses a unified colour scheme, mostly standardised formatting, but also clear
headings.The colour scheme combined with d@r amounts of white space make everything easy to
read.One of the limitations is the graph displays which are extractions from Excel, which hinder the
overall visual layout of the dashboard.

In terms of ease of use, the USR receives a fair rating. There is not too much information presented
on any given page. Further, accessing different sections of the dashboard are easy, using both the
header menu and the vertical sidebar. The ability teeiatt with the graphs is limited and slightly
unintuitive to the user. Further, many of the graph information has multiple variables which would
not necessarily be understood by a user not directly involved with that particular data.

e ——T——————cFEasiC Functionality

Visual Presentation  Fair
Ease of Use Fair

Unique Features
A total of3 unigue and relevant features were identified tre USR

USRUnique Features

Unique Description Applicability Dashboard Incorporation Replicability
Feature
Full Screen Each of the graphs is High Dashboad users would Easy
Graph displayed in a separate benefit from the option to
box within the page, view graph information in
allowing for a set of a larger size, particularly
extra options to be users working on smaller
used specifically on tha screens

graph, including View ir
Full Screen which bring
the graph to full screen

Graph Each of the graphs can  Medium Dashboard users would Easy
Image Print be printed in PNG, benefit from theoption to
JPEG, or SVG print graphs as images fol
various reporting
exercises
Partner Select partners can High As the main purpose of Hard
Registration register with the the dashboard is to
dashboard improve NSSS reform
(Government, NGO, accountability and provide
Research, Academia), social protection
and upon approval by stakeholders, including

an authorized government and non




administrator, can
access various data on
the dashboard

government, with
information on social
protection delivery,
incorporating a partner
registration function could
serve to be a significantly
influential toolin
supporting social
protection throughout the
country

Register as a partner

*Partner Name

*Official Ernail

*Postal Address

*Contact Person Name

*Contact Person Email

*State *Region

Select A4 Select

*Partner Type

Select
*Phone Number
*District
v Select

*Contact Person Telephone

*Registration Reason

Select

Varioussocial protection stakeholders can register to access the USR
https://mis.developmentpathways.co.ke:2028/datashare/partners/create



https://mis.developmentpathways.co.ke:2028/datashare/partners/create

UgandaNational Single Registry

The Ugandan National Single Registry (NSR) is a database for social protection programming delivered
under the Ministry of Gender, Labour and Social Development (MGLSD). The NSR provides MGLSD

programmatic personnel withaccess to beneficiary information derived from individual social

protection programme MISand the National Identification and Registration Authority (NIRA). The

public can also view and access certain areas of the NSR dashboard, such as geograpisigalafove

programmes, humber of beneficiaries, and other disaggregated beneficiary data. The purpose of the
NSR is to strengthen public transparency and accountability while improving internal targeting and

programmatic coordination. Additionally, data frothe NSR serves to inform reporting against
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NSRdentifying Information

Name National Single Registry (NSR)
Organisation Ministry of Gender, Labowand Social DevelopmenGovernment of Uganda

Website http://154.72.196.50/
Single Registry for Social Protection
HOME ABOUT OVERVIEW APPLICANTS PAYMENTS COMPLAINTS EXITS REPORTS PUBLICATIONS
= Y € B8
A ©O ° = 2 d > EE
Wheat is the Single Registry? = Y )
=
s 6 COMMUNITY
The Single Registry is a single repository or E * ¢ REGISTRATION
‘warehouse’ of data pertaining to beneficiaries of o wlNonhem Uganda]
social protection programs delivered by the Ministry & &’@
of Gender, Labour and Social Development (MGLSD)
under the National Social Protection Policy (NSPP).
The Single Registry helps the MGLSD to boost its ZE S Fmmmm——————— o= mm—————— Frmmmmm—————— :
transparency & accountability through the Public g g : 1 __Social Insurance Social Care and Support | Complementary Services |
Dashboards. It sits under the Directorate of Social g W ! PS Pensions i vip
Protection of the MGLSD. = 2 1 : Sciane : :
Z |\
The Single Registry also allows the MGLSD to more g g 1 : : m :

effectively track and analyse available social
protection beneficiary data, in order to improve the
delivery, targeting and coordination of social
protection in Uganda.

N / UGANDA Fmmm—- links to Exteral Services _— - == =
N

SINGLE REGISTRY! |
Ll !

fill

MONITORING AND
REPORTING

6b{tt


http://154.72.196.50/

General Design Features
TheNSRncorporates7 out of 10 general design features throughout the dashboard.

NSRGeneral Design Features |

Interactive Yes
Tables Yes
Graphs Yes
Unique Charts No
Maps No
Drilldown Yes
Last Updated Yes
Multilingual No
Print Yes

Applicants Beneficiaries Potential L ficiaries Pay s (UGX Percentage
Summaries by programame by programme by programme millions) resolved complaints
Direct Income Support
NUSAF3 - 3,260 NUSAF3 - 39,550 NUSAF3 - -36,200 PP ET"E"T"‘“‘E
NUSAF3 - 1018939 omplaints
3456 so) 50) g 5
N G 3] 6
SAGE
Applicants 3
Male Female YLP - 775 YLP - 10,606 YLP--9,831
NGBV - 35356 899%
5 i PSPS
NGBV - 63 NGBV - NGBV - 63
FA - 26394 125.0°9
34,849 5@ 5@ 502
Beneficiaries Male  Fernale WEP - 118 WEFP WEP - 118 Payment Complaints
SAGE-1772.0724 SAGE
UWEP - 1,266 UWEP - 8174 UWEP - -6,908 m
60 5 DG- 31232
P al 59 46) : ‘
otentia PSPS-5 PSPS-5 PSPS - Beneficiary
beneficiaries Male  Female OVC - 15.5464 Benefits
NGBV
FA- 423 FA- 2,073 FA - 1650 Cash- 567
1,922.3654 567
! Loans
DIS disbursements UCHL - 271 UCHL - 329 UCHL - -58 Counselling - 567
UGX millions NUSAF3 - 1554 5205
SAGE - 27731 SAGE - 577,716 SAGE - -548 985 Food - 567
NGBV - 597531
2,300.2022 _————
g . DG- 63 DG~ DG - 63 b Cash- 1953
Loan disbursements FA - 3821716
UGX millions ! 1953
QOVC - 1106 OVC - 1195 ovC - -89 Counselling - 1,953
DG - 473252
1,953
i
Food - 1,953
OVC - 246.4317
4.953

Overview beneficiary information on social protection programmes on the M§R/154.72.196.50/Overview



http://154.72.196.50/Overview

Basic User Functionality

The visual presentation of the NSR is cates good, one of the highest in the group of dashboards
reviewed. Combined with a unified colour scheme across pages, lots of white space, clear visual
information,and standardised formatting, the NSR is exceptionally inviting for users.

In terms of eas of use, the dashboard scores fair. While the heading information is clear, some of the
submenu text is not high resolution. While the NSR has an interesting report builder feature, testing
of the feature in generating a report for PDF download often Iteslin an error message, despite the
dashboard being live. Finally, although there is a glossary, a significant portion of information on the
dashboard pages uses acronyms which are not listed in the glossary. For example, on the overview
page, more tharten acronyms are used. Improvements in the report builder tool and graph labelling
would increase the usability of the NSR.

e ———T————r— SFEaSIC FUNctionality

Visual Presentation Good
Ease of Use Fair

Unique Features

A total of3 unigue and relevant features were identified tre dashboard

NSRUnique Features

Unique Description
Feature
Glossary The NSR dashboard

includes a glossary on
some terminology

displayedthroughout
the pages, although
incomplete
Graph Image Some of the graphs
Print can be printed in PNG

JPEG, PDF, or SVG

Report Builder The NSR has a specif
report builder feature
where users can
choose from a set of
pre-existing criteria
includinggeographic
level, to build a
specific social
protection report

Applicability Dashboard Incorporatior Replicability

An English and Bangla Easy
glossary would support

some dashboard users i
understanding and

utilising features and

information

Dashboard users would Easy
benefit from the option

to print graphs as image

for various reporting

exercises

A report builder feature Medium
in the dashboard allow

for users to generate

specific types of

information to serve

their information

purpose




Single Registry for Social Protection

HOME ABOUT OVERVIEW APPLICANTS PAYMENTS COMPLAINTS EXITS
- (] C
1.} (i ] © = s F- >

Reports — use the tool below to select and download regional programme reports

REPORTS

PUBLICATIONS

Report Type Report Group
Thematic Area Programmes Financial Year
District/City County/Municipality Sub-County/Division/Town Council Parish/Ward Village/Cell
View PDF ] I Export to CSV
Report builder tool orthe NSRhttp://154.72.196.50/Reports
Single Registry for Social Protection
HOME ABOUT OVERVIEW APPLICANTS PAYMENTS COMPLAINTS EXITS REPORTS PUBLICATIONS

4 O © = ] Y G

Acronyms and Definitions

CBHI Community-based Health Insurance

DG Disability Grant

DIS Direct Income Support

ESP Expanding Social Protection

GBY Gender Based Violence

MGLSD Ministry of Gender, Labour and Social Development
NIN National Identity (ID) Number

NIRA National Identification and Registration Authority
NITA-U National Information Technology Authority - Uganda
NSR National Single Registry

Acronyms and Definitionsage on the NSRttp://154.72.196.50/Home/Definitions



http://154.72.196.50/Reports
http://154.72.196.50/Home/Definitions

World Inequality Database
The World Inequality Databas@NVNID) is an interactive dashboard thaprovides the most

comprehensive set of data on the historical evolution of the world distribution of income and wealth,
both within and between countriesWith inputs from researchers around the world using datasets
such as income tax data, survey information, and national accounts data, historical compilations
spanning the 28 and 2% century have been systematically docented and transformed into
engaging content. The largest funder of WID is the European Research Council (30%) followed by many
other strategic partners, including UNDP (394)D is an active project with new datasets and country
profiles being regularly w&ed on and added for public viewing and analysis. The WID is an excellent
tool for development practitioners and government stakeholders seeking to understand historical
trends on inequality and that interacts with tax, social programmes, and other fistiales.

WID Identifying Information |
Name World Inequality Databas@VID)

Organisation World Inequality Lab
Website https://wid.world/

WORLD

WORLD BY COUNTRY ¥ DATA INE Q UALITY METHODOLOGY ¥  ABOUTUS™  NEWS™

DATABASE

COUNTRY GRAPHS

Follow the evolution of inequality within countries
with user-friendly graphs

WORLD INEQUALITY
REPORT
2022

WORLD
INEQUALITY
REPORT

2022

wir2022.wid.world
X

- W& W @WIL_inequality | #inequalityReport
WORLD sesse HH

INEQUALITY
........... LAB



https://wid.world/

General Design Features
WIDincorporates8 out of 10 general design features throughout the dashboard pages.

WID General Design Features |

Interactive Yes

Tables Yes
Graphs Yes
Unique Charts Yes
Maps Yes
Drilldown Yes
Last Updated No

Multilingual Yes
Print No

Search Yes

Top 10% national income share [ Region View | Country View |

COUNTRY & REGION

-
KEY INDICATORS 1

AVERAGE INCOME
. Per adult national income
@ PeraduitGDP

Shareoftotal (%)  Latest year v

INCOME INEQUALITY
O Top 10% share

. Bottom 50% share
. Top 1% share

AVERAGE WEALTH o
@ Per adult national wealth —

Share (%) v Share (%) v More options
@ Wealth-income ratio -

H

WEALTH INEQUALITY
. Top 10% share

. Bottom 50% share
. Top 1% share

Share of total @)

CARBON INEQUALITY [NEW]
. Top 10% carbon emitters r—

GENDER INEQUALITY [NEW]

1875 1900 1925 1950 1975 2000
. Female labor income share

MORE INDICATORS Pl

_ Busa® Brrance @ [ Germany €@ [ China €@ I South Africa € [ United Kingdom €
Search a concept... Q
B world @

Searchable, interactive data on world income distributions and inequality on WID:
https://wid.world/world/#sptinc_p90p100 z/US;FR;DE;CN;ZA;GB;WO/last/eu/k/plyearly/s/false/23.469/80/curve/false/country



https://wid.world/world/#sptinc_p90p100_z/US;FR;DE;CN;ZA;GB;WO/last/eu/k/p/yearly/s/false/23.469/80/curve/false/country

Basic User Functionality

Regarding visual presentation, WID scores good. Wikiteerous colours are used, they fit well into

each of the specific WID pages. It should be noted that unlike other dashboard colour sclvaioke

mostly use matte colours, WID uses a slightly glossy variation, which is easily readable and integrates
well through the dashboard. The text is formatted in a standardised manner. A lot of white spacing
also makes for a visually appealing user eguee.Additionally, the map feature on the World page

is one of the highest quality maps of any of the dashboards.

In terms of ease of use, WID also scores good. Both the header and sidebar drilldown panel is clear
and easy to use. When hovering oveteiactive visual data, extra information is immediately
displayedand clicking through to find further information is intuitive. Icon information with additional
functionality is also clear to the user when hovering the mouse over individual icons. Furshey

the data explorer page is easy, fast, and displays information in a simple and understandable format.
Overall, the user interface has been designed well.

WIDBasic Functionality \

Visual Presentation Good
Ease of Use Good

Unique Features
A total of 4 unigue and relevant features were identified\WiD.

WID Unique Features \

Unique Description Applicability Dashboard Incorporation Replicability
Feature
Map to In the World page, Low An objective of dashboard Medium
Graph clicking on a country development should be to
Data within the map adds it have a geopolitically
to agraph table below, divided map of Banglades
based on the selected available for visualization,
indicators and years including District, Division,
selected for data Upazila, and bion level;

an addition to this
visualisation could be the
ability to click on, for
example, specific Upazilas
and compare selected
indicator data in a
corresponding graph
Image Any image on WID can  Medium Dashboard users would Easy
Print be downloaded as a JP benefit from the option to
print any images, including
maps with data as images




for various reporting

exercises
Share Any image on WID can Medium Some users, particularly Medium
be shared on Twitter or norn-government users
Facebook with access to the

dashboard may greatly
benefit from being able to
share data such as social
protection coverage maps
on social media; this woult
also boost the visibility anc
relevance of the

dashboard
Embed Any image on WID can High Line ministry personnel Medium
URL be embedded into a may benefit from having
website the embed function for
line ministry website
information

Q Close

DOWNLOAD THE GRAPHIC SHARE ON SOCIAL MEDIA

00

|

COPY THE URL
https://wid.world/share/#0/countriestimeseries/sptinc_p?0p100_z/US;FR;DE;ZA;GB;W

EMBED ON YOUR WEBSITE
<iframe width="800" height="400" src="https://wid.world/share
/#1/countriestimeseries/sptinc_p?0p100_z/US;FR;DE;ZA;GB;WO;TZ;AO;AU;SD;
ET/last/eu/k/p/yearly/s/false/21.5685/80/curve/false/country"></iframe>

All images on WID can be downloaded as a JPG, embedded on a website, or siza@dlanedia
https://wid.world/world/#sptinc_p90p100 z/US;FR;DE;CN:ZA:GB;WO/last/eu/k/plyearly/s/false/23.469/8@/kalse/country



https://wid.world/world/#sptinc_p90p100_z/US;FR;DE;CN;ZA;GB;WO/last/eu/k/p/yearly/s/false/23.469/80/curve/false/country

Our World in Data
Through the consolidation of data from around the world, Our World in p@¥ID)provides easy to

understand, compelling information on a range topics including social, economic, cultural, historical,
political, climate, war, inequality, and other issu€W!ID presents its information in visually unique
and interactive ways in ordentmake data more accessible and user friendly for the average person.
OWID has been developed from the inputs of researchers around the world, compiling and
transforming existing data into formats for everyone to enjoy, understand, and discuss whenghinkin
about problemsolving issues for the future. All data sets include narrative vujite that explain the
evidence and its implications.

Name Our World in Dat§OWID)
Organisation Global Change Data Lab
Website https://ourworldindata.org/

Our World Articles Latest About Donate aiFoRD

. b t H (
in Data Y topic =

COVID-19 vaccinations, cases, excess mortality, and much more Explore our COVID-19 data

Research and data to make progress against
the world’s largest problems

Scroll to all our articles ¥

3210 charts across 297 topics
All free: open access and open source

TRUSTED IN RESEARCH AND MEDIA
Science natureé PNAS B Ehe Newlork Times AN
¥ guardian THE WALL STREET JOURNAL. c,!m The Washington Post  Vox:

JSED IN TEACHING
© HARVARD Stanford Berkeley B uivand:



https://ourworldindata.org/

General Design Features
OWIDincorporatest out of 10 general design features throughout the dashboard pages.

OWIDGeneral Design Features

Interactive Yes
Tables Yes
Graphs Yes
Unique Charts Yes
Maps Yes
Drilldown No
Last Updated No
Multilingual No
Print No
Search Yes

Global poverty: The share in cach country living on less than $30 per day

Adjusted for price differences: All incomes are adjusted for price differences between countries and expressed in international-dollars.
One international-$ has the same purchasing power as one US-$ in the US. This means no matter where in the world a
person is living on int.-$30, the value of the goods and services they can buy would cost US-$30 in the US.

How to read this chart: The width of each bar corresponds to the country's population size, the height of the purple bar shows the share in poverty,
the area of each purple rectangle therefore represents the number of poor people in each country.

In all countries that have a GDP per capita of
less than $30,000 the majority lives in poverty High income countries

100%

- ats )

100%

99.5% of the population /11| 6% live on more than $30
of India lives on less 94% of the population 1 T -90%
than $30 per day of China lives on less J

than $30 per day 3. 80%

50%-

| Denmark 14%
“Switzerland 11%
" In Norway 7% live

0% on less than $30

Cote d'lvoire
Sudan
Pakistan
Indonesia
Vietnam
Ukraine
Moroocco

¥~ The data for smaller countries is plotted,

85% of the world live on less than $30 per day. but anly larger countries are labeled.

(Which means that those who live on more than $30 per day are among the richest 15%.)

Data source: World Bank (PovcalNet) 2017 data. Non-monetary sources of income {e.g. subsistence farming) are taken into account.
QOurWorldinData.org - Research and data to make progress against the werld's largest problems. Licensed under CC-BY by the author Max Roser

Unique graph on OWID displayipgpulationliving on less than USD 30 per datjps://ourworldindata.org/historyof-poverty-hasjust-
begun



https://ourworldindata.org/history-of-poverty-has-just-begun
https://ourworldindata.org/history-of-poverty-has-just-begun

Basic User Functionality

Regarding visual presentation, the OWID scores good. Overall, OWID is one of the most visually inviting
user experiences, presenting a wide range of colours schemes against independent pages, charts,
graphs, and unique visual elemts. The text is standardised throughout its more than -twedred

pages. Additionally, the use of white space, a common feature for high scoring visual assessments,
makes for an easy to follow visual presentation.

In terms of ease of use, OWID akmres good. OWID provides the user with an intuitive, easy to
understand experienceThere are only a few header options which are clearly marked and

dzy RSNBR Gl yRIofSod ! aSNB Oly SELX 2NB AyGSNLISRSyi(f e
section, search &@m the home page or use a detailed search function, or browse through the SDG
Tracker. All visual elements are expandable, have clear titles and data descriptions, and identifiable
sources.

L OwDBasicFunctonaity _______________

Visual Presentation Good
Ease ofUse Good

Unigue Features
A total of6 unigue and relevant features were identified @WID

OWIDUnique Features \

Unique Description Applicability Dashboard Incorporation Replicability
Feature
Table / Most graphs can be High Since the dashboard will Easy
Graph/ switched between have tables, graphs, map
Map graphs, tables, and information, the switch
Switching sometimes even maps feature should be
incorporated including for
maps
Image Most images on OWID Medium Dashboard users would Easy
Print can be downloaded as benefit from the option to
PNG or SVG print any images, including

maps with data as images
for various reporting

exercises
Share Most images on OWID Medium Some users, particularly Medium
can be shared to norn-government users
Twitter or Facebook with access to the

dashboard may greatly
benefit from being able to
share data such as social
protection coverage maps
on social media; this




Embed Most images on OWID
URL can be embedded into
website

Copy Link = Most images on OWID
have a Copy Link
function to easilyshare

only the URL
Glossary  Enteringintod KS a
Search OKI Nliag aSsSc

brings up a search bar
accompanied by a
sidebar with categories
to search by, and an
additional full URL
linked-glossary of all
pages with unique data
presentations

Accountability & Transparency

High

High

High

would also boost the
visibility and relevance of
the dashboard

Line ministry personnel
may benefit from having
the embed function for
line ministry website
information

Users would benefit from Easy
being able to easily copy

and share links to publicly
accessible parts of the

dashboard

Users would benefit from Easy
a more systematic search

function that has a URL
linked-glossary of all

available data pages

Medium

.......

URLlinked-glossary on OWID providing users with arealtompassing search todittps://ourworldindata.org/charts



https://ourworldindata.org/charts

Eurostat
Operating in partnerships with national statistical offices within member states of European Union,

Eurostat is thestatistical dfice of the European Uniornlhe Eurostat database provides European
statistical information on a range of topics, including general and regional statistics;esociomic,
industry and trade, science and technology, and environment and climate.

Eurostatldentifying Information

Name Eurostat
Organisation European Commission
Website https://ec.europa.eu/eurostat/web/main/data/database

B
eurostat

DATA

 DATABASE
||IT.':' rmation

Statistics by theme
Statistics A-Z
Experimental statistics
Visualisation tools
Education corner
Bulk download

»Web Services

GISCO:Geographical Information
and maps

Microdata

Quality
~Metadata

SDMX InfoSpace

Data validation

Your key to European statistics

News Data

& Sign In|Register

Cookies | Privacy policy | Legal notice | £L My alerts | Contact

Search the Eurostat website + all products

Publications About Eurostat Help

European Commission > Eurostat » Data » Database

NEW DATA NAVIGATION TREE

M Explore Eurostat’s new data navigation tree using the Data Browser & .

DATABASE

EHi Data navigation tree
CHie Database by themes
EHEl General and regional statistics
EHI Economy and finance
EHIl Population and social conditions
EHIm Industry, trade and services
BB Agriculture, forestry and fisheries
EHI International trade in goods
EHE Transport
B Environment and energy
B science, tachnology, digital society
EHie Tables by themes
-l General and regional statistics
EHI Economy and finance
=HEl Population and social conditions
EHI Industry, trade and services
BB Agriculture, forestry and fisheries
EHl International trade in goods
EHE Transport
B Environment and energy
B science, technology. digital society
e Tables on EU policy
B || Macrosconomic imbalance procedure indicators
-l [ Euro indicators / PEEls ﬁ
B || Resource efficiency indicators
EHEm |5 Circular economy indicators
il [§ Sustainable development indicators
® [ Employment and social policy indicators
-l [ European pillar of social rights (EPSR)



https://ec.europa.eu/eurostat/web/main/data/database

General Design Features
Eurostatincorporates? out of 10 general design features throughout the dashboard pages.

EurostatGeneral Design Feat
Interactive Yes

Tables Yes
Graphs Yes
UniqueCharts No
Maps Yes
Drilldown Yes
Last Updated No
Multilingual Yes
Print No
Search Yes

All data > Tables on EU policy > Employment and social policy indicators > Social protection performance monitor - indicators
At-risk.of_poverty rate © Apout this dataset
Explanatory texts
online data code: TESPM010 last update: 14/05/2022.04:00  view: FULL 8 Exy ¥y
The at-risk-of-poverty rate is the share of people with an equivalised disposable income (after social transfer) t More >
Source of data: Eurostat (ILC_LIO2)
Selection B Format — & Download v ]
Row Column 2}
Geopolitical entity (reporting) [41/41] & Lig Time[12/12] © ol
41 values displayed v &3 12 values displayed v 3
Time frequency: Annual  Unit of measure: Percentage
Income and living cenditions indi... At risk of poverty rate (cut-off _ Sex: Total  Ageclass: Total
At-risk-of-poverty rate (online data code: TESPMO10 ) Settings: Default presentation ~ <
Source of data: Eurostat
B8 Table |~ Line Lu Bar ¢ Map A
"= TIME 2009% 20108 2011% 20123 2013% 20148 2015¢ 2016¢ 200178 2018% 2019¢ 20208
GEO3
European union - 27 countries (from 2020) : 16.5 (e 16.9 (= 16.9 (= 16.8 (¢ 17.3 (e 17.4 (o 17.5 (e 16.9 (e 16.8 (e 16.5 16.6 1 A
Eurapean Union - 28 countries (2013-2020) : 16.5 16.9 16.8 16.7 17.2 17.3 17.3 16.9 174 :
Eurapesn Union - 27 countries (2007-2013) 1.4 16.5 16.8 16.8 16.7 17.2 17.3 17.3 16.9 17.8 : :
Euro ares - 19 countries (from 2015 16.2 16.3 16.8 16.9 16.7 17.2 17.2 17.4 17.8 17.8 16.4 16.7 i
Euro ares - 18 countries (2014 1.1 16.3 16.8 16.8 16.7 174 17.2 17.4 17.8 16.9 16.4 16.7 i
eelgium 146 146 15.3 15.3 15.1 15.5 149 15.5 15.9 16.4 14.8 1 141
eulgaria 21.8 20.7 22.2 21.2 21.8 21.8 22.0 22.9 b 23.4 22.8 22.6 23.8
caechia 8.6 9.8 9.8 9.6 8.5 9.7 9.7 9.7 9.1 9.6 18.1 9.5
oenmark 13.1 13.3 121 2.8 1.9 124 2.2 1.9 2.4 2.7 2.5 2.1 4
‘Germany (until 1990 former terrizory of the FRE) 155 15.6 15.8 16.1 16.1 16.7 16.7 16.5 16.1 16.8 14.8 6.1 1
Estonie 19.7 15.8 17.5 17.5 18.6 21.8 21.6 2.7 21.8 21.9 21.7 20.7
reland 15.8 15.2 15.2 16.3 15.7 16.8 16.2 16.8 15.6 14.9 3.1 13.8 1
Gresce 19.7 20.1 21.4 2.1 231 22.1 21.4 21.2 20.2 18.5 17.9 17.7
Spain 20.4 20.7 20.6 20.8 20.4 2.2 22.1 2.3 21.6 21.5 20.7 21.8
France 2.9 133 149 141 13.7 13.3 13.6 13.6 13.2 13.4 13.5 13.8 1
croatla : 20.6 2.9 20.4 19.5 19.4 20.0 19.5 20.8 19.3 8.3 8.3
rialy 8.4 18.7 19.8 19.5 193 19.4 19.9 20.6 20.3 20.3 20.1 20.8
cypius 158 15.6 148 1.7 15.3 144 16.2 16.1 15.7 15.4 14.7 14.3
Letiia 6.4 20.9 19.9 19.2 19.4 21.2 22.5 21.8 22.1 2.3 22.9 21.6
Lithuznia 2.3 20.5 19.2 18.6 20.6 190 2.2 21.9 22.9 22.9 20.6 20.9
Luxembourg 4.9 1.5 13.6 15.1 15.9 16.4 15.3 15.8 it 16.4 16.7 17.5 17.4 1
Hungary 2.4 12.3 141 143 15.0 15.0 149 14.5 13.4 12.8 12.3 12.3
walta 14.9 155 156 15.1 15.8 15.8 16.6 16.5 16.7 16.8 7.4 16.9
Hetherlands 1na 10.3 1.8 18.1 18.4 1. 1.6 12.7 i 13.2 13.3 13.2 13.4
Austria 1.5 1.7 1.5 144 144 144 13.9 144 14.4 14.3 13.3 3.9
Poland 17 17.6 17.7 171 173 7.0 17.6 17.3 15.8 14.8 15.4 14.8
Porugal 7.9 7.9 18.9 7.9 18.7 19.5 19.5 9.8 8.3 17.3 17.2 16.2
Romania 2.1 21.6 2.3 2.9 23.0 25.1 25.4 25.3 25.6 2.5 23.8 23.4

Atriskof-povertyrateR I G+ RAALIX I @ SR GAl 9dzNRadl iQa a20ALf LINRPGSOGAZ2Y LISNF2NYI
https://ec.europa.eu/eurostat/databrowser/view/tespm010/default/table?lang=en



https://ec.europa.eu/eurostat/databrowser/view/tespm010/default/table?lang=en

Basic User Functionality

The Eurostat database uses a blue and grey colour scheme keeping in line with the European Union
tones. Overall, the visual presentation is good, although lacking in creativity. Text is standardised
throughoutthe pages. Tables, graphs, headings, and other data points are clearly labelled. Although
the information is presented in a compact manner, everything is readable by the user.

In terms of ease of use, the Eurostat database is fair. While the layoutdsdinial for understanding

and interpreting most of the data, there are varying icons and data codes that would not be familiar
to an inexperienced user, therefore, increases the initial learning curve. However, the ability to easily
switch between tablemultiple graph views (line or bar), and maps is easy to use and loads quickly.

EurostatBasic Functionality

Visual Presentation Good
Ease of Use Fair

Unigue Features
A total of4 unigue and relevant features were identified &urostat

EurostatUnique Features |

Unigue Description Applicability Dashboard Incorporation Replicability
Feature
Table / All datasets on Eurosta High Since the dashboard will Easy
Graph/ can be viewed in either have tables, graphs, map
Map table, graph (line or information, the switch

feature should be
incorporated including for
maps further, additional
graph function options,
such as line or bar or
other, could be

Switching  bar), and maps view

incorporated
Save When viewing a datase ~ Medium Dashboard users would Hard
Custom and drilling down and benefit from having the
Report setting up options, ability to save various

users can save the
particular report
generated for viewing

custom reports for viewing
and changing at later
sessions; while the

by saving it to a name
and having it stored
locally on their
computer for later
viewing on the
dashboard

Eurostat saves locally on
the computer, this save
feature could be turned
into saving for the user
logged in




Full Share | Datasets on Eurostat Low Some users may benefit Medium
can be shared to over from the ability toshare to
20 platforms more than Facebook or
Twitter, such as LinkedIn,
WhatsApp, Outlook, or

Gmail
Table Row When viewing data in High Dashboard users would Easy
/ Column  table mode, the row benefit from this simple,
Mouse and column that the effective ease of use
Highlighter mouse is hovered over function which makes
on a particular data reading large quantities of
point will highlight, table data easy

helping the user easily
identify the data in the
corresponding row and
column additionally
clicking the data point
will highlight the rows
and column until a new
click

Save visualisation settings as ...

Settings name : | SP Coverage by Union

Warning: saved visualisation settings are stored locally in the web browser storage.
Saved visualisation settings may be lost in case the browsing data is cleaned up.

Cancel Save

Save report locally functiofor future viewing on Eurostat
https://ec.europa.eu/eurostat/databrowser/view/tespm010/default/table?lang=en

2009% 2010% 2011 % 2012% 2013% 2014% 2015% 20163 2017%
16.5 (e) 16.9 (e) 16.9 (e) 16.8 (g) 17.3 (e) 17.4 (e) 17.5 (e) 16.9 (g)
16.5 16.9 16.8 16.7 17.2 17.3 17.3 16.9
16.4 16.5 16.8 16.8 16.7 17.2 17.3 17.3 16.9
16.2 16.3 16.8 16.9 16.7 17.2 17.2 17.4 17.8
16.1 16.3 16.8 16.8 16.7 17.1 17.2 17.4 17.8
14.6 14.6 15.3 15.3 15.1 15.5 14.9 15.5 15.9
21.8 28.7 22.2 21.2 21.8 21.8 22.8 22.9 (b) 23.4

Table and row highlight function dfurostat https://ec.europa.eu/eurostat/databrowser/view/tespm010/default/table?lang=en



https://ec.europa.eu/eurostat/databrowser/view/tespm010/default/table?lang=en
https://ec.europa.eu/eurostat/databrowser/view/tespm010/default/table?lang=en

European Statistical Recovery Dashbdar
Developed as a partnership between European Union Council Presidency, Eurostat, and European

Union member states, the European Statistical Recovery Dashboard (ESRD) provides monthly and
guarterly data on 28 indicatonssing data from the Eurostat datale&ad he indicators include data on

the economy as a whole, business, trade, labour employment, environment, and excess mortality. The
interactive dashboard allows users to view data, access datasets, and disaggregate by member states.
The objective of the ashboard is to track economic and social recovery related to the CT®ID
pandemic.

ESRD Identifying Information

Name European Statistical Recovery Dashbd@&@8RD)
Organisation European Commission
Website https://ec.europa.eu/eurostat/cache/recoverdashboard/

EUROPEAN STATISTICAL eurostat[ ]
Recovery Dashboard 0o

For an analysis of the indicators, please read the [ENf RO IUEINCISA =] Next update: 17 June 2022

. ST v May 2022 |
€© European Union jtion ay

ALL TOPICS PEOPLE & WORK

Excess mortality ' GDP Unemployment rate ' Greenhouse gas
emissions
.8% 0.4% 6.2% 2.33 t/capita
MAR 2022 Q12022 MAR 2022 Q42021

T W T S B abw  wk®  eskm wim

ST A D R SCT R @hw | Gmm T mwm

' Inflation ' Industrial production ' Economic Sentiment ' Business

Indicator registrations

7.8% -1.2% 104.9 -2.3%

MAR 2022 MAR 2022 APR 2022 Q12022

; f\/\*«

58 eI DL az; W@ G2

: food SENNESNE

EREEE HTENe

. ugsne

EBasnding
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' Bankruptcy ' Air quality 'Number of flights ' Electricity

declarations 3 consumption
-0.8% 21.1 yglm =-19.4% -0.5%
Q12022 APR 202 APR2022 FEB 2022
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https://ec.europa.eu/eurostat/cache/recovery-dashboard/

General Design Features
ESRIncorporates3 out of 10 general design features throughout the dashboard pages.

ESReneral Design Features |

Interactive Yes
Tables No
Graphs Yes
Unique Charts No
Maps No
Drilldown No
Last Updated Yes
Multilingual No
Print No
Search No

- © 3countries selected |+ “ PEOPLE & WORK

&R0
Transition from unemployment to employment 0
% of unemployment in the initial quarter aged 15-74
36]
34
32
304
25 @Bt
26 . NL
® 24 . £S
22
204
18
164
14+
12 . . . . y .
Q22019 Q32019 Q42019 Q12020 Q22020 Q32020 Q42020 Q12021 Q22021 Q32021 Q42021
See info button for details on data
9 Q22019
Source: Eurostat - Access to dataset

DN} LIK &aK2gAy3d GKNBS 9dzNBLISIHY ! yAz2y O02dzyiNASAQ RIGF 2y: GN}yarGAaAzy -
https://ec.europa.eu/eurostat/cache/recoverdashboard/
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Basic User Functionality

The ESRD dashboard scores good for visual presentation. The dakshbesia unified, slightly glossy
colour scheme that is line with European Union colours and easy to view. Although the text is not
standardised through, with various fonts used, the presentation of each data point is clear to the user.
Additionally, the viite background space, and white and blue coloaded iconsand bolded headers
make for an exceptional experience.

In terms of ease of use, the ERSD also scores good. Part of this score derives from the fact that the
dashboard is not large in scope, Wwibnly a few pages, and a ogeefits-all graph presentation.
However, finding and accessing the users preferred data of interest is simple, with interactive features
intuitive. For example, a user only needs to click on the header of choice, cliclearf tve graphs

which are the only option, and then customise the graph with the available functions. All of the
information presented in the graphs is clear, with additional information being able to be sourced by
clicking through on what of the icons.

__ ESRDBasicFunctonalty

Visual Presentation Good
Ease of Use Good

Unique Features
A total of4 unique and relevant features were identified dre ESRD dashboard

ESRJnique Features \

Unique Description Applicability Dashboardncorporation Replicability
Feature
Image All graphs on ESRD cai Medium Dashboard users would Easy
Print be downloaded as a benefit from the option to
PNG print any images, including

maps with data as images
for various reporting

exercises
Branded = When a graph is Medium This function would serve  Medium
Image downloaded as a PNG to increase the visibility
Print on the ESRD, and credibility of the
extraneous information dashboard
is removed and the
dashboard and Eurosta
branding is inserted
Share Allgraphs on ESRD car  Medium Some users, particularly Medium
be shared via Facebool non-government users
or Twitter with access to the

dashboard may greatly
benefit from being able to
share data such as social




On ESRD, dependingo  Medium
the countries selected

for representation in

the graph, users can

apply a setting to have

the selected countries

apply to all graphs

Apply
Settings to
All Graphs

protection coverage maps
on social media; this
would al® boost the
visibility and relevance of
the dashboard

Dashboard users may
benefit from having the
ability to apply particular
datapoints, such as
disaggregated data, to
multiple social safety net
datasets such as tables or
graphs; for example
setting all graphs to show
2yfte asStSois
information

Med

ium

O Add country

00
Chart options for country selection
Monthly unempl P y
% of labour force aged . .
¢ " 9 Use this country selection for all other charts
18 Set country selection for each chart individually
16 Do not keep any country selection for charts . BE
g 14 | Sm———— | ———— . NL
212 [ 158
The ability to apply variable graph settings to all graphs on B8RB://ec.europa.eu/eurostat/cache/recoverdashboard/
EUROPEAN STATISTICAL
Dashboard
Monthly unemployment rate
% of labour force aged 15-74
183
16
144 [ J:l3
onNL
E 12 .ES
§ 10-] @FU
M
ol
/ \‘
‘] M e —— e ——
4 M
JUN‘ZMQ ' ' SEP 2019 ‘DEC|2019 ' ‘MAR‘ZOlO ' ' ]'UN|2020 ' ' SEP‘ZnZﬂ ' ' DECI2020 ' ' m2021 ]'U'N‘ZD‘)I ' ' SEP‘IOJ_I ' ' mac‘z(m ! ‘MAR‘EMZ‘ '
eurostat@

Downloaded graphs as PNGs on ESRD have branding inserted oittfpsnfec.europa.eu/eurostat/cache/recovergdashboard/
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Myanmar Information Management Unit
Serving the public and development partner community in Myanmag, Myanmar Information

Management Unit (MIMU) hosts a wdiased dashboard to support the coordinatiand planning of
humanitarian and development activities in the country. MIMU provides information services,
mapping and GIS reports, technical assistapes/es as a data repository, analysis, coordination and
networking, knowledge dissemination, and national systems strengthening. MIMU is the only service
in the country provided development partners with an extensive platform for resource and knowledge
shaing. MIMU has information on eighteen development sectors, ranging from humanitarian to
agriculture to private sector development to social protection.

MIMU ldentifying Information

Name

Myanmar Information Management UniIMU)

Organisation United Nations Office for the Coordination of Humanitarian AffAMOCHA)

Website

https://themimu.info/

MIMU

Data &
Databases

About Us

Home Emergencies

News from MIMU

» More 5W products coming out this week

w

Invitation to MIMU's New Products Update -
24th May (Tuesday)

w

Ready-to-use Maps and lcons for
Presentations and Reports

w

Mew Analytical Brief: Household Amenities
in Myanmar 2014-2019 (Both Myanmar and
English Versions Available Now)

w

Latest Basic Mapping Course on MIMU
Training Resources page

# “High levels of satisfaction™: MIMU Client
Survey 2022 Report

[ MIMU Weekly Updates H COVID-19 Resources ]

MIMU 5W Products Calls for Proposals

New Uploads

» MIMU_5W Comparison_Aug 2020 to Mar...
» MIMU_Maps_and_lcons_for_Presentatio...
» MIMU_Overview of the Mar 2022 5W _Co...
» Analysis_Monitoring the Agri-food S...

» Analysis_Monitoring the Agri-food S...

Myanmar Information Management Unit

MIMU
Analysis

GIS Resources
& Agency Maps

Contacts &
Coordination

Country
Information

Search by Location

MIMU Map Maker

e,

Countrywide

Regions »

8 J

MIMU Photo Archive

Meetings & Events

N
MIMU Online Orientation
MIMU Bulletin - Oct 2021

4 May 2022

Sun  Mon

»
Tue Wed Thu Fri  Sat
3 4 5 ] 7

14

B 9 | 10 11 | 12 | 13

15 16 17 |18 1% 20 11
23 24 25 36| 27 I

2% 30 351

Assessments &
Publications

QB

MIMU Website
Guide

lobs &
Trainings

Search by Sector

Humanitarian Clusters /
Sectors

Disaster Risk Reduction  +

Economic Infrastructure

@ Education

Environment
m Gender

.,
T T Govemnance

il Health

Information Management +

Livelihoods
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General Design Features
MIMU incorporatess out of 10 general design features throughout the dashboard pages.

MIMU General Design Features |

Interactive Yes
Tables Yes
Graphs Yes
Unique Charts No
Maps Yes
Drilldown No
Last Updated No
Multilingual Yes
Print No
Search No

Social Protection and Humantarian Cash Transfer Mapping

Total Responses :
As of August 21, 2020 p 31 Reset
Nature of program Targeting Criteria
Area Coverage 1.Regular/Soci... 4. Hybrid/Other )
13 (41.9..) 7 (22.58%) 3. Community b...

15 (48.39%)

UN/INGO Role

Program MNature 1. Universal

2. Humantarian Ca... 3(25.81%)
18 (58.06%)
Cash Transfer
Linkages with national social Target Group 7 E7 Gender of "primary person
protection systems receiving the cash”
17 3. Adulthood and working age 20 19
14 1. Pregnancy and early childhood - 6 2
s
a 7. Other 4 5
=1 s
e g
1G] 4, Older ages (examples) . 3 & 10
@ = 0
< 5. IDPs . 2 5
=
E
2. S5chool age and youth I 1 2 El
6. Household/all age group I 1 ! !
Lyes Mo o —
(Please
specify in 0 10 1. Male 2 3. 4, Mot
rernarks) Number of programmes Female Mixed known

MIMU social protection mappingashboard https://themimu.info/sector/sociatprotection
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Basic User Functionality

The MIMU dashboard scores fair on visual presentation. While the dashboard has many pages with
varying information, its home page and subpages are not unified in presentation. While the home
page has a unified colour scheme and standardised text, the social protection page, for example, has
various graphs that use a contradictory colour scheme and also have different formatting of text. A
positive for MIMU is that the dashboard has lots of whiseckground space.

In terms of ease of use, the MIMU dashboard also scores fair. While the headers and submenu options
are clear and intuitive for the reader to follow, additional information located in graphs or tools is not
user friendly. Foexample, hovering over social protection graphs on the mapping dashboard presents
the user with the same information in the graph, but in an intrusive man8ahmenu tabs on the

social protection mapping dashboard also present a lot of information witegptaining to the user

what is being viewed or where to find more details. In summary, while the overall ease of use layout
is good, the user experience in utilising the data is somewhat challenging.

. MMuBasicFunctonalty |

Visual Presentation Fair
Ease of Use Fair

Unique Features
A total of4 unique and relevant features were identified dre ESRD dashboard

MIMU Unique Features \

Unique Description Applicability Dashboard Incorporatior Replicability
Feature
Organisational A direct link to Low Incorporating an Easy
TwitterLink alLa| Qa ¢gA unobtrusive Twitter link
is clickable on the to certain stakeholder
home page profiles would increase

the visibility of the
dashboard and social
protection
implementation
stakeholderdqe.qg.,
Cabinet Division, GED,

SSPS)
Map Maker  MIMU dashboard Medium A map maker tool Hard
users can open up a incorporating specific
MIMU-built map subfunctions, such as
maker tool from adding in disaggregated
which to build custom social protection data by
maps geo-political area, with

pin and colouring
functions may be




beneficial to a range of
development
stakeholders working on
social protection potiy or

reporting
News Feed On the home page of Low Dashboard users may Medium
the MIMU dashboard, benefit from a revised
users can view and function ofthis feature: a
click through on a news feed on the
feed which contains dashboard home page
information on which shows the latest
dashboard news and data updates, for
recently uploaded example, on NSSS Refol
documents Action Plan updates
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MIMU map maketool: https://app.themimu.info/mimu_mimumapmaker



https://app.themimu.info/mimu_mimumapmaker/

Social DigitaDashboard
The Social Digital Dashboard (Spivides information on the national regulatory framewerk

regardingimplementingelectronic health record systen@d telemedicine servican Latin America

and the CaribbeafLAC)ountries.Users can compare information between countries across five
categoriesfor electronic health systemsaspects specific to electronic health records, patient data
protection and secondary use of information, actions of health professionals, role of maient
relation to their health data, and standard for health and electronic health record interoperabitity
across seven categories for telemedicine services: regulatory aspects of telemedicine, telemedicine
governance, personal data protection, techogical aspects, role of health institutions, role of
patients in telecare, and core principles and human rigbeta compares implementation progress
within and between countries.

SDDidentifying Information

Name Social Digital Dashboard (SDD)
Organisation Inter-American Development Bank
Website https://socialdigital.iadb.org/en/sph/dashboard

elDB Improving lives WHO WE ARE PROJECTS COUNTRIES SECTORS KNOWLEDGE NEWS SUBSCRIBE ENGLISH ~ Q

View all the initiatives from the Social Protection and Health Division

Resources  Contact

COVID-19  Solutlons

SOCIAL DIGITAL SPH Home

v EHR

Region
Select a region to refine the results

[ v LAC ] Andean Region Caribbean Region Central America Southern Cone

Dashboard

This dashboard contains information on the national regulatory frameworks for implementing electronic health record (EHR) systems of 26 countries in the region. By
navigating between the different frameworks, you can compare them and read each country’s regulations.

This tool is complemented by an IDB publication available here.



https://socialdigital.iadb.org/en/sph/dashboard

General Design Features
SDDincorporates5 out of 10 general design features throughout the dashboard pages.

SDDGeneral Design Features |

Interactive Yes
Tables No
Graphs Yes
Unique Charts Yes
Maps Yes
Drilldown Yes
Last Updated No
Multilingual No
Print No
Search No

A. Aspects specific to EHR

B. Patient data protection and secondary use of information
C. Actions of health professionals

D. Role of patients in relation to their health data

E. Standards for health and EHR interoperability

Argentina C

dimads

El Salvador

Guatemala

GUyan: LS

Spider map on SDD on electronic health registration implementation pradriéss://socialdigital.iadb.org/en/sph/dashboard/lac



https://socialdigital.iadb.org/en/sph/dashboard/lac

Basic User Functionality

Regarding visual presentation, the SDD scores good. A clean, unified colour scheme against a white
background makes the SDD the one of the most visually appealing dashboards. The structure of
presentation is clear and the text is standardised throughodditonally, the visual graphics acé
exceptional quality. For example, the maps use a combination of slightly glossy contrasting colours
and a high quality resolution for maximum visual effect.

In terms of ease of use the SDD also scores good. Whildashboard has few pages, the headings
for the electronic health registration and the telemedicine sections are clear. Scrolling down the main
pages, the user is presented with the categories of comparison, first represented by an interactive
spider map ad geographic map. The interactive features of the dashboard are responsive and show
meaningful data to the user. Data is further disaggregated from the categories to multiple indicators,
which is also presented to the user in an intuitive and easy to tatded manner.

e ———T————r— DDBasiC Functionality

Visual Presentation Good
Ease of Use Good

Unigue Features
A total of2 unigue and relevant features were identified tre SDDdashboard

SDDUnique Features \

Unique Description Applicability Dashboard Incorporation Replicability
Feature
Popout Some of the graphics Medium Dashboard users may Easy
Information and text sections on benefit from such
Box SDD have question information boxes when
mark symbols when if examining certain
hovered over open an components of the
explanatory box dashboard
Heat Map  The geographic map or  Medium This function would Medium
Mode SDD can switch benefit users viewing
between individual visually geographic data
country progress data who want to compare
colour codes or heat indicators from a relative
mapped colourcodes perspective, such as
indicating relative working age lifecycle
progress coverage between Unions

or Upazilas




.

Map mode

v Countries

Heat map

Interactive, geographic map of LAC countries on the 8Byixs://socialdigital.iadb.org/en/sph/dashboard/lac



https://socialdigital.iadb.org/en/sph/dashboard/lac

Delta 8.7 Global Dashboard
The United Nation University's Delta 8alobal Dashboaris an online resource for tracking and

supporting progress on SDG 8.7inktludes country dashboards and a global dashboard on human
trafficking, modern slavery, social protection, and government actidre social protection data
visualisations showcase the proportion of persons covered by a social protection system, including
core components such as child and maternity benefits, unemployment, persons with disabilities, other
vulnerable groups, and workplace injury.

D8GD lIdentifying Information

Name Delta 8.7 Global Dashboa(B8GD)
Organisation United NationdJniversity
Website https://delta87.org/racdashboards/globatiashboard/

’
ALLIANCE _ B7 - Click here to visit the Alliance 8.7 website. HELP US IMPROVE
CATRd

E LTA 8.7 Abeut ¥ | Resources ¥  Data & Measurement ¥ | Forum Call to Action Code 8.7 ¥ | UNU-CPR Search...

GLOBAL DASHBOARD

Prevalence Government Efforts Social Protection Coverage Additional Resources

General (at least one) Children Disabled Pension Poor Unemployed Vulnerable groups

The following data visualizations reflect the proportion of persons effectively covered by a social protection system, including social
protection floors. It also reflects the main components of social protection: child and maternity benefits, support for persons without a job,
persons with disabilities, victims of work injuries and older persons. Effective coverage of social protection is measured by the number of
people who are either actively contributing to a social insurance scheme or receiving benefits (contributory or non-contributory). This data is
publicly available published on behalf of the International Labour Organization. All countries and regions presented are the ones for which
there is publicly available data.

The ILO Social Security Inquiry (SSI) is the main source of global data on social protection, used daily by policymakers, officials of
international organizations and researchers. Social Security Inquiry (SSI) questionnaire has become the main comprehensive tool used to
compile data on social protection coverage for children, unemployed persons, older persons, persons with disabilities, pregnant women,
newborns, work-injury victims, and the poor and the vulnerable.

The Social Security Inquiry (SSI) questionnaires can be completed independently of each other. However, the questionnaire for the Ministry
of Labour should be filled first as it includes an inventory of existing social security schemes. This list is important to ensure that all
schemes are accounted for in SSI.

The institutional unit responsible for a scheme (administering a scheme) is the main source of information and statistics necessary to
complete the Questionnaire for Social Security Schemes. In cases where the scheme is supported by more than one institutional unit (for
example, where different units are responsible for specific regions, groups of enterprises or category of workers), the requested information
should be provided for the entire scheme, not broken down by institutional unit. If possible, the main institutional unit responsible for the
scheme should provide the information. Learn more about the ILO Social Security Inquiry Questionnaire.



https://delta87.org/rg-dashboards/global-dashboard/

General Design Features
D8GDincorporates4 out of 10 general design features throughout the dashboard pages.

D8GDGeneral Design Features |

Interactive
Tables
Graphs
Unique Charts
Maps
Drilldown

Last Updated
Multilingual
Print

Search

Africa

African Region

Yes
No
Yes
No
Yes
No
No
Yes
No
No

Proportion of persons with disabilities receiving benefits by region

50
% of Population Covered

Americas

Americas Region

00 50 100
% of Population Covered

D8GD graph information on thegportion of persons with disabilities receiving benefits by region

https://delta87.org/rg-dashboards/globatiashboard/



https://delta87.org/rg-dashboards/global-dashboard/

Basic User Functionality

For visual presentation, the D8GD receives a fair score. While the main layout structure of the
dashboard has a unified, visually appealing colour scheme, the graph and visual information is not high
resolution. Additionally, the text formatting is not stalardised. However, the with plenty of white
background space, the user is able to understand how to follow the information.

In terms of ease of use, the D8GD scores poor for a variety of reasons. First, the graph information is
difficult to easily read de to the fact that the text is small and low resolution and that across multiple
bar information, the colours are the same, making it difficult for the user to line up axis headings with
data visualisation. While each graph is its own independent uniigiwis a common feature of ease

of use, the row of extra tools available in each graph are not all functmnsgrve no purpose. For
example, the Zoom in and out function will go beyond points which would be usable by amywhe

the Lasso Select functiadoes not workFinally, hovering over individual graph elements presents the
user with additional information which is not contrasted well in terms of readability.

. D8GDBasicFuncionalty

Visual Presentation Fair
Ease of Use Poor

Unique Features
A total of2 unique and relevant features were identified dre D8 GDdashboard

D8GDUnique Features \

Unique Description Applicability Dashboard Incorporation Replicability
Feature
Image Print| All graphs oib8GDcan Medium Dashboard users would Easy
be downloaded as a benefit from the option to
PNG print any images, includini
maps with data as images
for various reporting
exercises
User When attempting to Medium Introducing this Easy
Information download a graph as a information request may
Request PNG on D8GD, ¢huser be useful for

is provided with an improvements and

opportunity to share
informationto United
Nations University on
their area of work,
areas of interest, and
purpose for
downloading the data;
the information is used
to understand what

visibility reporting for the
dashboard; for example
on collecting information
on public user access;

however, implementation

of this feature, if at all,
should be done without
hindering the user
experience




information is being
used and by whom for
future improvements

A user information request prompt on D8GD website after downloading a graph to PNG
https://delta87.org/rg-dashboards/globatlashboard/



https://delta87.org/rg-dashboards/global-dashboard/


























































