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Objective

1. To provide an overview of the current state of Monitoring and Evaluation within the Government of
Bangladesh and the intended vision as laid out in the National Social Security Strategy.

2. To provide a draft results framework for systematic results-based Monitoring and Evaluation of the National
Social Security Strategy.

Background and Methodology

The National Social Security Strategy (NSSS) of Bangladesh lays out a comprehensive vision of building a Social
Security System (SSS) for all Bangladeshis that addresses and prevents poverty and inequality and contributes to
human development, employment, and economic growth1. This will be achieved through a series of reforms
proposed within the NSSS. Those reforms are both programmatic and operational. The former being programme
alignment to the NSSS and the latter consisting of measures to improve programme management. The reforms
identified in the NSSS regarding programme management revolve around the usage of more digital mechanisms,
including: Single Registry MIS, MISs at the programme level, Grievance Redress System, and utilizing digital
technologies for cash-transfers to beneficiaries. A refinement of beneficiary identification and selection processes,
professionalization of staff, coordination among implementing agencies, and a focus on results-based management,
will also accompany these initiatives. Therefore, the NSSS has the objective of institutionalizing results-based
monitoring and evaluation to ensure that the delivery of services is actually contributing to the overall goal of
poverty reduction, which will also serve as the basis for performance based budgeting2.

The following outline was developed by examining the objective of institutionalizing results-based M&E within the
context of the entire SSS and analyzing the current state of M&E affairs, identifying the vision laid out in the NSSS,
and providing a results framework to achieve that vision. The major supporting documents include the NSSS, 7th

Five Year Plan, Core Diagnostic Instrument, and the Report from UN Statistical Commission on Sustainable
Development Goals. Best international practices in formulating evaluation in social protection have also been
researched. It’s expected that both the results framework and indicators for evaluating the NSSS will be refined
through input from various government stakeholders.

Current State of Monitoring and Evaluation

The NSSS states that there is currently no formal monitoring and evaluation mechanism for measuring the Social
Security Programmes (SSPs)3. The M&E capacity of individual programmes is weak and mainly measures money
disbursed, rather than results achieved4. A formal means of communication between Line Ministries (LMs) is also
non-existent. This lack of systematic monitoring and evaluation means that the government has no information on
the actual performance of individual SSPs, and by extension, the entire Social Security System (SSS). For measuring
long-term impact, the Household Income and Expenditure Survey (HIES) has been done every five years, with the
last one completed in 2016. There was a plan to begin carrying out the HIES every three years, however, this may
not be feasible. During the in-between years, there have been plans to conduct a smaller panel survey to get up-to-
date longitudinal data5; yet again, this proposition may be unrealistic.



6|24

Although some MISs exist within the government, including a pilot with the Ministry of Social Welfare6, the extent
and prevalence of MISs across LMs is currently unmapped. On the financial end, a MIS for the Ministry of Finance is
being developed and tested, with an end goal of having all SSPs feeding financial data back7.

In summary, the regular collection of data is not well defined within relevant NSSS LMs. Financial data that is
captured, doesn’t keep systematic records of beneficiaries and only provides data on monetary delivery. Further,
while the HIES reflects changes related to the poverty line, it doesn’t evaluate the impact of SSPs8. Causal
relationships between SSPs and impacts on beneficiaries are by and large unknown. Such analysis is provided only
for a handful of donor funded projects, with donors normally requiring baseline surveys and project end-line
evaluations. Therefore, not only does the government need to carefully move toward meaningful data collection,
but also toward evaluation which assesses the impact of the NSSS. The entire M&E process needs to also have
mechanisms in place for this information to be properly utilized to inform decision-makers, in order to inform
adjustments and influence policy.

NSSS Vision

The NSSS states that a continuous process of M&E will be used to improve delivery processes, document results,
inform policymakers, and mobilize political support9. On the Monitoring side, this means that MISs that can
communicate with each other at a system level for the purpose of aggregation, will need to be established for each
SSP. Line Ministries should be able to have their data connect to a central database, run by the Central Monitoring
Committee10. By establishing a network of MISs that capture data on programme implementation, including
financial data, number of and identification data of beneficiaries, grievances, and digital transfers, informed
decision-making on the processes and implementing of programmes can be made. This shift in culture toward
a results-based management approach is expected to take place at all levels of government, including Cabinet,
District, Upazila, and Union11. A professionalization of staff to carry out this mandate will also be carried out.

On the Evaluation side, the NSSS has opted for a holistic approach12, giving equal weight to quantitative and
qualitative approaches13. The purpose of evaluating the NSSS will be to determine from a results-based
perspective, whether the objectives are being met and identifying longer-term impacts14. The main tool for
evaluation of the impact will be periodic quantitative and qualitative surveys, such as the HIES15. However, the
NSSS recognizes that a wide range of tools, from quantitative experimental design to qualitative case studies, is
necessary to fully evaluate and understand impact16. Therefore, it will be critical going forward to methodically
design and implement systematic impact evaluations for the NSSS. In order to assess social protection
performance, M&E systems will need to take advantage of a range of sources of data collection, aggregating
administrative data with household and population surveys17.

Additionally, as the MISs are meant to generate data that will be properly utilized to inform decision-making at the
programme level, the findings from evaluations need to be carefully analyzed, disseminated, and acted upon by
the government at a higher level. The NSSS states that the General Economics Division (GED) will report to the
Cabinet and relevant Parliamentary Standing Committee on the findings and subsequent action taken on
evaluations18.
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The Way Forward

Identifying Results

In order to plan for results-based M&E of the NSSS, there is a need to identify what tools are available and
understand their purpose. Even with the best intentions in mind, when policymakers lack the proper analytical
tools to inform their decisions and evaluate options, the resulting development policy can be costly or even
harmful19. Therefore, it will be important for all relevant NSSS stakeholders to contribute toward not only
achieving the planned structural reforms, but understanding the purpose of each component. It’s also important to
understand the difference between Monitoring and Evaluation. Monitoring is the systematic collection and
analysis of information; information is continuously used to make minor changes. Evaluation looks at what
objectives were planned, what was accomplished, and how it was accomplished; information is used to inform
policy changes, strategies, and future interventions. It should be noted that the GED has been given responsibility
for the macro-level M&E of national plans, and the mandate to establish a Results-Based Monitoring and
Evaluation Unit20. Therefore, the GED will be the lead for evaluation of the impact of the SSS.

First, a common understanding of results-based management (RBM) needs to be framed. The current situation
with the SSS is that, for the data that is being captured, it tracks delivery of activities, not results. While tracking
financial delivery and activity completion can serve a purpose, this is often misinterpreted as results, and such
M&E data rarely tells us much about the real impact of an intervention on the lives of beneficiaries or
participating communities21. As an example, knowing the total number of beneficiaries who received a cash-
transfer does not give us any information against the NSSS objective of reducing poverty. More information is
needed, such as whether or not those beneficiaries had any change in annual income. At this stage, any positive
changes in annual income against the poverty line could be considered to have a correlated, but not yet causal
effect, for those beneficiaries. It’s here that well planned MISs that capture data on multiple variables will serve a
significant purpose. Any attributable effects will have to be captured at the evaluation level.

The chain of RBM can best be described as a management philosophy and approach that emphasizes development
results in planning, implementation, learning, and reporting. A result is a describable or measurable change that is
derived from a cause-and-effect relationship. RBM is based around inputs, activities, outputs, outcomes, and
impacts. Inputs and activities are internal looking. Outputs, outcomes, and impacts are centered on external
changes. Inputs and activities combine to transform into results.

At the evaluation level, evaluations can be described as the systematic collection and analysis of data of evidence
on the outputs, outcomes, and impacts of programmes, in order to make judgements about their relevance,
performance, and potential changes. Evaluations can be broken down into two areas: an on-going analysis of
programme delivery and impact evaluation which gauges attribution.

The purpose of focusing on RBM from a development perspective is to clearly define structured and realistic
results, based on in-depth research and a logical analysis of the progression of results. Programme beneficiaries
need to be clearly identified and have interventions designed to meet their needs; results are for the sake of
beneficiaries. Monitoring progress toward results and of resources consumed with carefully planned indicators is
then required. The usage of monitoring data informs the identification and managing of risks. Impact evaluations
then work to gauge the change at the highest level of the results chain.
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Inputs

•Organizational

•Administrative

•Intellectual

•Human resources

•Physical material

•Time

•Money

Activities

•Education

•Training

•Counseling

•Health screening

•Promotional material

•Events

•Transfers

•Construction

•Awareness

Results

•Changes in beneficiaries' lives: 
quality of life or behavioural

•The immediate effects of completed 
activities

•Medium-term changes in beneficiary 
lives; a logical consequence of 
achieving specific outputs

•Long-term changes in beneficiaries 
lives, typically at a societal level

Outputs, outcomes, and impacts are concerned with results that capture developmental changes. Outputs, or short-
term results, are the most immediate results, usually closely related to direct changes that follow completed 
activities. It’s important to note that outputs are not completed activities, but rather, the short-term effects of 
completed activities; usually directly connected to activity participants. Outcomes are then medium-term results, 
while impacts are longer-term results; these types of results can range over a period 
of many years. Impact refers to positive and negative, primary and secondary long-term effects produced by a
development intervention, directly or indirectly, intended or unintended22. All three of the results level chain are
often confused with completed activities by assuming that such activities will lead to positive changes, without
clearly identifying what the logical progression of results should be and without properly identifying a means for
measurement. One of the most common misuses of this is when an intervention’s main activities are trainings. The
number of people trained only measures at the activity level. The result of the training is not captured by only
knowing how many people were trained. RBM calls for measuring against the outputs, outcomes, and impacts. What
did those trainings change? How has that new information affected the participants? Did the trainings contribute to
the overall objective of the programme? An example of a proper flow of RBM thinking on training is displayed in
following table.
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Impact
Women and men have equal treatment under the law

Outcome
Judges' legal decisions reflect more gender balanced interpretations

Output
Judges and lawyers are more knowledgeable about human rights and gender equality standards, and how to apply them

Activity
Judges and lawyers are trained on human rights, gender issues, and gender bias in interpreting evidence

Input
Intellectual, Human Resources, Time, Money

Measuring for Results

Planning for measuring results is one of the underlying themes of RBM. The tool for this is indicators, which provide
evidence for measuring progress toward achieving results. While using indicators at the activity level is important,
this is not going to capture results-level evidence. Indicators for each level of results need to be developed;
progress on indicators from a lower level does not necessarily translate into success of higher level results.
Therefore, designing a meaningful framework for measuring progress is critical. This includes identifying clear
targets and utilizing appropriate indicators that have or can obtain baseline data. Targets are what results-level
change will be compared to and should be indicative of realistic expectations. Baseline data is an established level
from which to measure change. The indicators which will measure the change from the baseline toward achieving
the target should be: specific, measurable, attainable, relevant, and time-bound. Indicators should also use clear
language, be credible, be proportional, and have the best angle.

Specific: measures only one level of the results chain, directly relates to the result at that level, precisely
worded, focuses on who, what, how, and / or where, and is appropriately disaggregated.

Measurable: can be counted, observed, or tested, data on the indicator can be collected with reasonable
cost and within a reasonable timeframe, have defined numerator and denominator values if quantitative,
have a set of defined definitions if qualitative, and be impartially verifiable.
Attainable: measures against realistic changes that the intervention can contribute toward.

Relevant: has a direct relationship with the level of result it’s measuring and is relevant to the overall
objective of the intervention.
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Time-bound: be attached to a timeframe of frequency of measurement and take into account delays in progress
from outputs to impacts if an indicator measures outcomes or impacts.

Clear language: avoid technical wording, be understandable by all stakeholders, and include background
information when applicable.

Credible: will capture changes that are believable by a public audience and evidence will exist to support changes in
the indicator.

Proportional: will capture an appropriate level of change according to the size, cost, and objective of the
intervention.

Best angle: utilizes the best format for relaying the most relevant data to a public audience such as: proportion of,
comparison against, change over time, cost per unit, and disaggregation by age, sex, or geography

In summary, all indicators should appropriately measure against the development objectives of the intervention, be
economically and practically feasible to monitor against, and be presentable to a wider audience. Results indicators
don’t monitor activities, but focus on development results. And in a changing development context where full
transparency is becoming the norm, expectations for clear and well thought out planning are high. That means that
developing the correct indicators are critically important because at some point, they will be opened up to public
scrutiny.

Next Steps

The NSSS vision for M&E is to have regular and continuous mechanisms in place in order to make decisions. An
automated Management Information System (MIS) needs to be maintained that regularly updates the beneficiary
list of the Social Security System, disaggregating by programme category and transfer payments; this will help in
simplifying implementation, lowering transaction costs, and minimizing corruption23. The NSSS has the objective of
establishing multiple MISs for individual programmes, but also having a central database which is connected to the
Household Database and the national identity system24. On the Monitoring side, the systemic use of MISs at the
programme level will be critical in informing the relevant stakeholders on a range of data, such as financial delivery,
number of beneficiaries, number of grievances, and usage of digital transfers. However, while this type of
monitoring data is important, a framework of indicators that allows for realistic and timely evaluation of the NSSS is
necessary. An effective M&E strategy for the NSSS will need to use monitoring data correctly, including reporting
chains and monitoring of the implementation of the NSSS itself. Staff at various levels on the reporting chain will
have to be trained on collecting and entering data into the MISs. There is also a general need for training sessions
for government M&E staff on Results Based Management, including on indicator design and measuring for results.
Further, evaluations will have to be carried out on the impacts of the NSSS as a whole; the NSSS suggests quasi-
based evaluations with quantitative and qualitative data. The Bangladesh Bureau of Statistics and the Statistics and
Informatics Division will need to be strengthened to effectively contribute to data collection that will inform
evaluations of the NSSS. An appropriate and feasible set of data collection tools will need to be established in order
to support evaluations on a more regular basis, instead of relying solely on the data from a quinquennial HIES.
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Best Practices

In order to evaluate the performance of the NSSS in a holistic manner, the utilization of a range of quantitative and
qualitative tools will be required. The GED will be responsible to compile an annual report on NSSS progress and
report to the Cabinet. A results framework with a matrix of indicators will support the annual reports.

Prior to any full scale impact evaluations, an evaluability assessment (EA) should be carried out. This best practice is
derived from the Methods Lab, a collaboration between the Overseas Development Institute, BetterEvaluation, and
the Australian Department of Foreign Affairs and Trade. An EA will inform if, when, and how an evaluation should
be done. Conducting an EA during the initial implementing year will be important for making assumptions about the
NSSS as a whole, identifying evidence gaps, assisting in the design process, and informing the proposed M&E
system25. These will help to thoroughly asses the logic of an intervention and determine whether any realistic causal
relationships between the objective of the intervention and planned results can be made. Additionally, the EA will
take into consideration the budget when determining the value of carrying out impact evaluations. As the
evaluation of the NSSS will be on-going over the course of many years, it may be necessary to conduct an EA at later
stages as well26.

As the NSSS aims for evaluating the entire NSSS in a holistic approach, it would be prudent to carry out a
comprehensive EA in order to determine the feasibility of, and practical means for, evaluating certain aspects of the
NSSS. While efficiency and economic impacts will be fundamentally tied to the NSSS, the broader thematic areas of
social, educational, and nutritional impacts will be harder to evaluate at the system level. Therefore, the mandate
of the NSSS to evaluate the NSSS holistically should include taking a closer look at individual programmes related to
each of these thematic social priorities. In which case, any EA should identify the most suitable programmes that
are likely to contribute to understanding social impact in these areas.

The NSSS has suggested that dedicated modules could be added on to the HIES as a basis for analysis of the impact
of the Social Security System as a whole27. This possibility should be explored in depth alongside an EA related to
NSSS evaluation. In the case of Brazil, the creation of a dedicated M&E unit within the government, the Secretariat
of Evaluation and Information Management, was created to exclusively carry out such functions28. This secretariat
commissioned over 140 evaluation studies, incorporating a wide range of evaluation designs, while partnering with
professional research institutions to carry out a variety of national surveys29. The planned Results Based Monitoring
and Evaluation Unit, as laid out in the 7th Five Year Plan30, could be mandated with similar functions and take
advantage of the Brazilian experience and investigate the feasibility or alternatives to an annual panel survey.
Additionally, the World Bank operates a Living Standards Measurement Study program that provides technical
assistance to national statistics agencies around the world in designing improved survey methodologies and
generating high quality data31, which Bangladesh could also take advantage of.

Therefore, it will be important for the GED to evaluate the NSSS not only against a set of results frameworks against
the five year strategic objective, but also to ensure the commission of individual programme evaluations, and
subsequently incorporate these findings into a system wide evaluation.



R
e

su
lt

s 
Fr

am
ew

o
rk

 f
o

r 
th

e
  N

at
io

n
al

 S
o

ci
al

 S
e

cu
ri

ty
 S

tr
at

e
gy

1
2

|2
4



13|24

A
n

n
ex

 I:
 In

d
ic

at
o

rs
 a

n
d

 M
o

n
it

o
ri

n
g 

Fr
am

ew
o

rk

SI

Ind
ica

to
r 

So
ur

ce
Pe

rfo
rm

an
ce

 In
dic

at
or

s
M

ea
su

re
me

nt

Ba
se

lin
e 

[20
16

]

Ta
rge

t 

[20
16

]

Pr
og

re
ss 

[20
16

]

T 

[20
17

]

P 

[20
17

]

T 

[20
18

]

P 

[20
18

]

T 

[20
19

]

P 

[20
19

]

T 

[20
20

]

P 

[20
20

]
Da

ta 
Co

lle
cti

on
M

ea
ns

 of
 Ve

rif
ica

tio
n

Re
po

rti
ng

 

Fre
qu

en
cy

Re
sp

on
sib

le 
fo

r 

M
on

ito
rin

g

1

7t
h 5

YP
: 

DR
F /

 SD
G 

1.2
.1

Pr
op

or
tio

n o
f p

op
ula

tio
n l

ivi
ng

 be
low

 

na
tio

na
l p

ov
ert

y l
ine

, d
iff

ere
nt

iat
ed

 by
 

ur
ba

n a
nd

 ru
ral

.
Qu

inq
ue

nn
ial

TB
A

22
.1

20
.7

19
.3

18
16

.6
HI

ES
Re

po
rt 

of 
th

e H
ou

se
ho

ld 

Inc
om

e &
 Ex

pe
nd

itu
re 

Su
rve

y
Qu

inq
ue

nn
ial

FD
, B

B, 
M

oP

2
7t

h 5
YP

: 

DR
F

Pr
op

or
tio

n o
f p

op
ula

tio
n u

nd
er 

na
tio

na
l 

ex
tre

me
 po

ve
rty

 lin
e, 

dif
fer

en
tia

ted
 by

 

ur
ba

n a
nd

 ru
ral

.
Qu

inq
ue

nn
ial

TB
A

11
.3

10
.4

9.6
8.8

8
HI

ES
Re

po
rt 

of 
th

e H
ou

se
ho

ld 

Inc
om

e &
 Ex

pe
nd

itu
re 

Su
rve

y
Qu

inq
ue

nn
ial

GE
D,

 SI
D

3
7t

h 5
YP

: 

DR
F

De
gre

e o
f in

eq
ua

lity
 (G

ini
 co

eff
ici

en
t),

 

dif
fer

en
tia

ted
 by

: a
) c

on
su

mp
tio

n i
ne

qu
ali

ty 

an
d b

) in
co

me
 in

eq
ua

lity
.

Qu
inq

ue
nn

ial
TB

A
a) 

0.3
1 b

) 

0.4
5

a) 
0.3

1 

b) 
0.4

5

a) 
0.3

1 

b) 
0.4

5

a) 
0.3

0 

b) 
0.4

5

a) 
0.3

0 

b) 
0.4

5
HI

ES
Re

po
rt 

of 
th

e H
ou

se
ho

ld 

Inc
om

e &
 Ex

pe
nd

itu
re 

Su
rve

y
Qu

inq
ue

nn
ial

GE
D,

 SI
D

4
NS

SS

Co
ns

um
pt

ion
 ga

p o
f t

he
 po

or
es

t a
ga

ins
t 

ba
sic

 ne
ed

s c
on

su
mp

tio
n b

as
ke

t.
Qu

inq
ue

nn
ial

TB
A

19
%

17
%

15
%

13
%

11
%

HI
ES

Re
po

rt 
of 

th
e H

ou
se

ho
ld 

Inc
om

e &
 Ex

pe
nd

itu
re 

Su
rve

y
Qu

inq
ue

nn
ial

GE
D,

 SI
D

5
7t

h 5
YP

: 

DR
F

Go
ve

rn
me

nt
 sp

en
din

g o
n s

oc
ial

 pr
ot

ec
tio

n 

as
 pe

rce
nt

ag
e o

f G
DP

.
An

nu
al

TB
A

1.9
6%

2.2
2%

2.0
7%

1.9
3%

1.8
0%

Fin
an

ce
 D

ivi
sio

n
Na

tio
na

l B
ud

ge
t

An
nu

al
GE

D

6
SD

G 
8.b

.1

To
tal

 go
ve

rn
me

nt
 sp

en
din

g i
n s

oc
ial

 

pr
ot

ec
tio

n a
nd

 em
plo

ym
en

t p
ro

gra
mm

es
 as

 

a p
erc

en
tag

e o
f t

he
 na

tio
na

l b
ud

ge
ts 

an
d 

GD
P.

An
nu

al
TB

A
TB

A
TB

A
TB

A
TB

A
TB

A
Fin

an
ce

 D
ivi

sio
n

Na
tio

na
l B

ud
ge

t
An

nu
al

GE
D

7
NS

SS

Pe
rce

nt
ag

e r
ed

uc
tio

n i
n n

um
be

r o
f p

oo
r 

an
d a

t r
isk

 pe
op

le 
ex

clu
de

d f
ro

m 
th

e S
oc

ial
 

Se
cu

rit
y S

yst
em

.
Qu

inq
ue

nn
ial

TB
A

TB
A

TB
A

TB
A

TB
A

TB
A

HI
ES

Re
po

rt 
of 

th
e H

ou
se

ho
ld 

Inc
om

e &
 Ex

pe
nd

itu
re 

Su
rve

y
Qu

inq
ue

nn
ial

GE
D

8
NS

SS

Pe
rce

nt
ag

e r
ed

uc
tio

n o
f t

he
 po

ve
rty

 ga
p.

Qu
inq

ue
nn

ial
TB

A
TB

A
TB

A
TB

A
TB

A
TB

A
HI

ES
Re

po
rt 

of 
th

e H
ou

se
ho

ld 

Inc
om

e &
 Ex

pe
nd

itu
re 

Su
rve

y
Qu

inq
ue

nn
ial

GE
D

9
NS

SS

Ch
an

ge
 in

 ho
us

eh
old

 pe
r c

ap
ita

 in
co

me
.

Qu
inq

ue
nn

ial
TB

A
TB

A
TB

A
TB

A
TB

A
TB

A
HI

ES
Re

po
rt 

of 
th

e H
ou

se
ho

ld 

Inc
om

e &
 Ex

pe
nd

itu
re 

Su
rve

y
Qu

inq
ue

nn
ial

GE
D

Ind
ica

to
rs 

an
d M

on
ito

rin
g F

ram
ew

or
k f

or
 th

e N
at

ion
al 

So
cia

l S
ec

ur
ity

 St
rat

eg
y (

20
16

-20
20

)

Lo
ng

 Te
rm

 Vi
sio

n: 
Bu

ild
 an

 in
clu

siv
e S

oc
ial

 Se
cu

rit
y S

ys
te

m 
fo

r a
ll d

es
er

vin
g B

an
gla

de
sh

is 
th

at
 ef

fec
tiv

ely
 ta

ck
les

 an
d p

re
ve

nt
s p

ov
er

ty 
an

d i
ne

qu
ali

ty 
an

d c
on

tri
bu

te
s t

o b
ro

ad
er

 hu
ma

n d
ev

elo
pm

en
t, e

mp
loy

me
nt

 an
d e

co
no

mi
c g

ro
wt

h.

Fiv
e Y

ea
r S

tra
te

gic
 O

bje
cti

ve
: R

efo
rm

 th
e n

at
ion

al 
So

cia
l S

ec
ur

ity
 Sy

ste
m 

by
 en

su
rin

g m
or

e e
ffi

cie
nt

 an
d e

ffe
cti

ve
 us

e o
f r

es
ou

rce
s, 

str
en

gth
en

ed
 de

liv
er

y s
ys

te
ms

 an
d p

ro
gre

ss 
to

wa
rd

s a
 m

or
e i

nc
lus

ive
 fo

rm
 of

 So
cia

l S
ec

ur
ity

 th
at

 ef
fec

tiv
ely

 ta
ck

les
 

life
cy

cle
 ris

ks
, p

rio
rit

isi
ng

 th
e p

oo
re

st 
an

d m
os

t v
uln

er
ab

le 
me

mb
er

s o
f s

oc
iet

y.



14|24

A
n

n
ex

 I:
 In

d
ic

at
o

rs
 a

n
d

 M
o

n
it

o
ri

n
g 

Fr
am

ew
o

rk
 (

C
o

n
ti

n
u

ed
)

SI

In
di

ca
to

r 

So
ur

ce
Pe

rfo
rm

an
ce

 In
di

ca
to

rs
M

ea
su

re
m

en
t

Ba
se

lin
e 

[2
01

6]

Ta
rg

et
 

[2
01

6]

Pr
og

re
ss

 

[2
01

6]

T 

[2
01

7]

P 

[2
01

7]

T 

[2
01

8]

P 

[2
01

8]

T 

[2
01

9]

P 

[2
01

9]

T 

[2
02

0]

P 

[2
02

0]
Da

ta
 C

ol
le

ct
io

n
M

ea
ns

 o
f V

er
ifi

ca
tio

n

Re
po

rt
in

g 

Fr
eq

ue
nc

y

Re
sp

on
sib

le
 fo

r 

M
on

ito
rin

g

10
SS

PS

Pe
rc

en
ta

ge
 o

f N
SS

S 
pr

og
ra

m
m

e 
bu

dg
et

s 

th
at

 a
lig

n 
w

ith
 y

ea
r 1

 o
f t

he
 M

ed
iu

m
-T

er
m

 

Bu
dg

et
ar

y 
Fr

am
ew

or
k.

An
nu

al
0%

0%
10

0%
10

0%
10

0%
10

0%
De

sk
 R

ev
ie

w

Lin
e 

M
in

ist
ry

 b
ud

ge
t f

or
ec

as
ts

, 

M
ed

iu
m

-T
er

m
 B

ud
ge

ta
ry

 

Fr
am

ew
or

k

An
nu

al
GE

D

11
SS

PS

Pe
rc

en
ta

ge
 o

f p
ro

gr
am

m
e 

w
id

e 
fin

an
cia

l 

de
liv

er
y.

An
nu

al
0%

0%
90

%
90

%
90

%
90

%
De

sk
 R

ev
ie

w
Fi

na
nc

ia
l r

ep
or

ts
 fr

om
 e

ac
h 

Lin
e 

M
in

ist
ry

An
nu

al
GE

D

12
SS

PS

In
cr

ea
se

 o
f T

ak
a 

co
nt

rib
ut

io
ns

 to
 so

cia
l 

in
su

ra
nc

e 
sc

he
m

es
 o

ve
r p

re
vi

ou
s y

ea
r. 

[Y
es

 

/ N
o]

An
nu

al
N/

A
No

No
Ye

s
Ye

s
Ye

s
De

sk
 R

ev
ie

w

So
cia

l I
ns

ur
an

ce
 p

ro
gr

am
m

e 

de
liv

er
y 

re
po

rt
s, 

M
in

ist
ry

 o
f 

Fi
na

nc
e 

bu
dg

et
 re

po
rt

s

An
nu

al
GE

D

13
CO

DI

In
st

itu
tio

na
l f

ra
m

ew
or

k 
to

 e
ns

ur
e 

co
or

di
na

tio
n.

 [s
ca

le
]

An
nu

al
1

1
2

3
3

4
De

sk
 R

ev
ie

w
Le

ga
l p

ol
ici

es
, T

he
m

at
ic 

Cl
us

te
r f

ra
m

ew
or

ks
An

nu
al

GE
D

14
SS

PS

Pe
rc

en
ta

ge
 o

f p
ro

gr
am

m
es

 th
at

 h
av

e 
a 

St
at

em
en

t o
f J

us
tif

ica
tio

n 
an

d 
ha

ve
 b

ee
n 

ap
pr

ov
ed

 a
s N

SS
S 

al
ig

ne
d.

Cu
m

ul
at

iv
e

0%
0%

10
0%

10
0%

10
0%

10
0%

De
sk

 R
ev

ie
w

Pr
og

ra
m

m
e 

St
at

em
en

ts
 o

f 

Ju
st

ifi
ca

tio
n

An
nu

al
GE

D

15
CO

DI

Be
ne

fit
 le

ve
l c

om
pa

re
d 

to
 n

at
io

na
l 

be
nc

hm
ar

ks
. [

sc
al

e]
An

nu
al

1
1

2
3

3
4

De
sk

 R
ev

ie
w

Pr
og

ra
m

m
e 

de
liv

er
y 

re
po

rt
s, 

Ba
ng

la
de

sh
 C

on
su

m
er

 P
ric

e 

In
de

x

An
nu

al
GE

D

16
CO

DI

Pr
og

ra
m

 im
pl

em
en

ta
tio

n 
gu

id
el

in
es

 / 

op
er

at
io

na
l m

an
ua

ls 
st

at
e 

re
po

rt
in

g 

m
ec

ha
ni

sm
s, 

ro
le

s, 
an

d 
re

sp
on

sib
ili

tie
s. 

[s
ca

le
]

An
nu

al
2

2
3

4
4

4
De

sk
 R

ev
ie

w
Im

pl
em

en
ta

tio
n 

gu
id

el
in

es
 / 

op
er

at
io

na
l m

an
ua

ls
An

nu
al

GE
D

17
SS

PS

Pe
rc

en
ta

ge
 o

f a
tt

en
de

d 
Th

em
at

ic 
Cl

us
te

r 

m
ee

tin
gs

.
An

nu
al

0%
0%

10
0%

10
0%

10
0%

10
0%

De
sk

 R
ev

ie
w

M
ee

tin
g 

m
in

ut
es

An
nu

al
GE

D

18
CO

DI

Co
ve

ra
ge

: c
on

tr
ib

ut
or

y.
 [s

ca
le

]

An
nu

al
1

1
1

1
1

2
De

sk
 R

ev
ie

w

Pr
og

ra
m

m
e 

de
liv

er
y 

re
po

rt
s, 

M
in

ist
ry

 o
f F

in
an

ce
 b

ud
ge

t 

re
po

rt
s

An
nu

al
GE

D

19
SS

PS

Nu
m

be
r o

f e
co

no
m

ica
lly

 a
ct

iv
e 

po
pu

la
tio

n 

in
 fo

rm
al

 w
or

kf
or

ce
 th

at
 co

nt
rib

ut
es

 to
 

so
cia

l i
ns

ur
an

ce
 sc

he
m

es
.

An
nu

al
0

0
TB

A
TB

A
TB

A
TB

A
De

sk
 R

ev
ie

w

So
cia

l I
ns

ur
an

ce
 p

ro
gr

am
m

e 

de
liv

er
y 

re
po

rt
s, 

M
in

ist
ry

 o
f 

Fi
na

nc
e 

bu
dg

et
 re

po
rt

s

An
nu

al
GE

D

O
ut

pu
t 1

.3
: S

oc
ia

l I
ns

ur
an

ce
 o

pe
ra

te
s a

s a
n 

em
er

gi
ng

 co
m

po
ne

nt
 o

f t
he

 S
oc

ia
l S

ec
ur

ity
 S

ys
te

m
.

O
ut

pu
t 1

.2
: L

in
e 

M
in

ist
rie

s a
nd

 p
ro

gr
am

m
es

 a
re

 st
ru

ct
ur

al
ly

 o
rg

an
ize

d 
an

d 
co

or
di

na
te

d 
by

 T
he

m
at

ic 
Cl

us
te

rs
.

In
di

ca
to

rs
 a

nd
 M

on
ito

rin
g 

Fr
am

ew
or

k 
fo

r t
he

 N
at

io
na

l S
oc

ia
l S

ec
ur

ity
 S

tr
at

eg
y 

(2
01

6-
20

20
)

Lo
ng

 T
er

m
 V

isi
on

: B
ui

ld
 a

n 
in

clu
siv

e 
So

cia
l S

ec
ur

ity
 S

ys
te

m
 fo

r a
ll 

de
se

rv
in

g 
Ba

ng
la

de
sh

is 
th

at
 e

ffe
ct

iv
el

y 
ta

ck
le

s a
nd

 p
re

ve
nt

s p
ov

er
ty

 a
nd

 in
eq

ua
lit

y 
an

d 
co

nt
rib

ut
es

 to
 b

ro
ad

er
 h

um
an

 d
ev

el
op

m
en

t, 
em

pl
oy

m
en

t a
nd

 e
co

no
m

ic 
gr

ow
th

.

O
ut

co
m

e 
1:

 T
he

 S
oc

ia
l S

ec
ur

ity
 S

ys
te

m
 co

m
pr

ise
s o

f a
n 

ef
fic

ie
nt

 a
nd

 e
ffe

ct
iv

e 
pr

og
ra

m
m

e 
po

rt
fo

lio
.

O
ut

pu
t 1

.1
: A

ll 
pr

og
ra

m
m

es
 e

ith
er

 co
m

pl
em

en
t e

ac
h 

ot
he

r o
r s

er
ve

 a
 u

ni
qu

e 
pu

rp
os

e 
an

d 
ar

e 
ad

eq
ua

te
 in

 v
al

ue
.



15|24

A
n

n
ex

 I:
 In

d
ic

at
o

rs
 a

n
d

 M
o

n
it

o
ri

n
g 

Fr
am

ew
o

rk
 (

C
o

n
ti

n
u

ed
)

SI

In
di

ca
to

r 

So
ur

ce
Pe

rfo
rm

an
ce

 In
di

ca
to

rs
M

ea
su

re
m

en
t

Ba
se

lin
e 

[2
01

6]

Ta
rg

et
 

[2
01

6]

Pr
og

re
ss

 

[2
01

6]

T 

[2
01

7]

P 

[2
01

7]

T 

[2
01

8]

P 

[2
01

8]

T 

[2
01

9]

P 

[2
01

9]

T 

[2
02

0]

P 

[2
02

0]
Da

ta
 C

ol
le

ct
io

n
M

ea
ns

 o
f V

er
ifi

ca
tio

n

Re
po

rti
ng

 

Fr
eq

ue
nc

y

Re
sp

on
sib

le
 fo

r 

M
on

ito
rin

g

20
CO

DI

Av
ail

ab
ilit

y, 
qu

ali
ty

, a
nd

 ti
m

eli
ne

ss
 o

f d
at

a 

on
 tr

en
ds

 an
d 

so
cia

l p
ro

te
ct

io
n 

pr
og

ra
m

s. 

[sc
ale

]
An

nu
al

1
1

2
3

4
4

Op
er

at
io

na
l 

Re
vie

w

Lin
e M

in
ist

ry
 M

an
ag

em
en

t 

In
fo

rm
at

io
n 

Sy
ste

m
s, 

M
an

ag
em

en
t I

nf
or

m
at

io
n 

Sy
ste

m
 re

po
rts

An
nu

al
GE

D

21
SS

PS

Pe
rc

en
ta

ge
 o

f N
SS

S i
m

pl
em

en
tin

g L
in

e 

M
in

ist
rie

s t
ha

t g
en

er
at

e m
on

th
ly 

M
an

ag
em

en
t I

nf
or

m
at

io
n 

Sy
ste

m
 re

po
rts

.

An
nu

al
0%

0%
25

%
50

%
75

%
10

0%
De

sk
 R

ev
iew

M
an

ag
em

en
t I

nf
or

m
at

io
n 

Sy
ste

m
 re

po
rts

An
nu

al
GE

D

22
SS

PS

Pe
rc

en
ta

ge
 o

f N
SS

S i
m

pl
em

en
tin

g L
in

e 

M
in

ist
rie

s t
ha

t h
ol

d 
m

on
th

ly 
'M

an
ag

em
en

t 

In
fo

rm
at

io
n 

Sy
ste

m
 m

ee
tin

gs
'.

An
nu

al
0%

0%
25

%
50

%
75

%
10

0%
De

sk
 R

ev
iew

M
an

ag
em

en
t I

nf
or

m
at

io
n 

Sy
ste

m
 m

ee
tin

g m
in

ut
es

An
nu

al
GE

D

23
SS

PS

Pe
rc

en
ta

ge
 o

f N
SS

S i
m

pl
em

en
tin

g L
in

e 

M
in

ist
rie

s t
ha

t h
av

e a
n 

op
er

at
io

na
l d

igi
ta

l 

M
IS.

Cu
m

ul
at

ive
0%

0%
25

%
50

%
75

%
10

0%
Op

er
at

io
na

l 

Re
vie

w

Lin
e M

in
ist

ry
 M

an
ag

em
en

t 

In
fo

rm
at

io
n 

Sy
ste

m
s

An
nu

al
GE

D

24
SS

PS

Pe
rc

en
ta

ge
 o

f c
om

pl
et

ed
 p

lan
ne

d 

pr
og

ra
m

m
e e

va
lu

at
io

ns
.

Cu
m

ul
at

ive
0%

0%
TB

A
TB

A
TB

A
10

0%
De

sk
 re

vie
w

Ev
alu

at
io

n 
re

po
rts

An
nu

al
GE

D

25
SS

PS

Pe
rc

en
ta

ge
 o

f d
igi

ta
l c

as
h-

tra
ns

fe
rs 

to
 

be
ne

fic
iar

ies
.

An
nu

al
0%

0%
10

%
25

%
40

%
55

%
De

sk
 R

ev
iew

Pr
og

ra
m

m
e d

eli
ve

ry
 re

po
rts

, 

M
IS 

re
po

rts
An

nu
al

GE
D

26
SS

PS

Pe
rc

en
ta

ge
 o

f T
ak

a d
igi

ta
lly

 tr
an

sfe
rre

d 
to

 

be
ne

fic
iar

ies
.

An
nu

al
0%

0%
15

%
30

%
45

%
60

%
De

sk
 R

ev
iew

Pr
og

ra
m

m
e d

eli
ve

ry
 re

po
rts

, 

M
IS 

re
po

rts
An

nu
al

GE
D

27
SS

PS

Pe
rc

en
ta

ge
 o

f g
rie

va
nc

es
 re

so
lve

d 
th

ro
ug

h 

th
e G

rie
va

nc
e R

ed
re

ss
 Sy

ste
m

.
Cu

m
ul

at
ive

0%
0%

60
%

70
%

80
%

90
%

De
sk

 R
ev

iew
GR

S R
ep

or
ts

An
nu

al
GE

D

28
SS

PS

Pe
rc

en
ta

ge
 o

f g
rie

va
nc

es
 re

so
lve

d 
wi

th
in

 3
 

m
on

th
s o

f s
ub

m
iss

io
n 

th
ro

ug
h 

th
e 

Gr
iev

an
ce

 R
ed

re
ss

 Sy
ste

m
.

An
nu

al
0%

0%
50

%
60

%
70

%
80

%
De

sk
 R

ev
iew

GR
S R

ep
or

ts
An

nu
al

GE
D

Ou
tc

om
e 

2:
 Th

e 
So

cia
l S

ec
ur

ity
 Sy

st
em

 o
pe

ra
te

s a
nd

 d
el

ive
rs

 it
s p

ro
gr

am
m

e 
po

rtf
ol

io
 th

ro
ug

h 
te

ch
no

lo
gic

all
y m

od
er

n 
m

ea
ns

 an
d 

in
st

itu
tio

na
liz

es
 m

on
ito

rin
g a

nd
 e

va
lu

at
io

n 
sy

st
em

s.

Ou
tp

ut
 2

.1
: M

an
ag

em
en

t I
nf

or
m

at
io

n 
Sy

st
em

s a
nd

 e
va

lu
at

io
ns

, o
pe

ra
te

 as
 an

 in
te

gr
al 

co
m

po
ne

nt
 o

f t
he

 So
cia

l S
ec

ur
ity

 Sy
st

em
.

Ou
tp

ut
 2

.2
: D

igi
ta

l c
as

h-
tra

ns
fe

rs
 o

pe
ra

te
 as

 an
 in

te
gr

al 
co

m
po

ne
nt

 o
f t

he
 So

cia
l S

ec
ur

ity
 Sy

st
em

.

Ou
tp

ut
 2

.3
: T

he
 G

rie
va

nc
e 

Re
dr

es
s S

ys
te

m
 o

pe
ra

te
s a

s a
n 

in
te

gr
al 

co
m

po
ne

nt
 o

f t
he

 So
cia

l S
ec

ur
ity

 Sy
st

em
.

In
di

ca
to

rs
 an

d 
M

on
ito

rin
g F

ra
m

ew
or

k f
or

 th
e 

Na
tio

na
l S

oc
ial

 Se
cu

rit
y S

tra
te

gy
 (2

01
6-

20
20

)



16|24

A
n

n
ex

 I:
 In

d
ic

at
o

rs
 a

n
d

 M
o

n
it

o
ri

n
g 

Fr
am

ew
o

rk
 (

C
o

n
ti

n
u

ed
)

SI

In
dic

at
or

 

So
ur

ce
Pe

rfo
rm

an
ce

 In
dic

at
or

s
M

ea
su

re
m

en
t

Ba
se

lin
e 

[2
01

6]

Ta
rg

et
 

[2
01

6]

Pr
og

re
ss

 

[2
01

6]

T 

[2
01

7]

P 

[2
01

7]

T 

[2
01

8]

P 

[2
01

8]

T 

[2
01

9]

P 

[2
01

9]

T 

[2
02

0]

P 

[2
02

0]
Da

ta
 Co

lle
cti

on
M

ea
ns

 of
 V

er
ific

at
ion

Re
po

rti
ng

 

Fre
qu

en
cy

Re
sp

on
sib

le 
fo

r 

M
on

ito
rin

g

29
CO

DI

Co
ve

ra
ge

: n
on

-co
nt

rib
ut

or
y. 

[sc
ale

]

An
nu

al
1

1
2

3
4

4
De

sk
 Re

vie
w

Pr
og

ra
mm

e d
eli

ve
ry 

re
po

rts
, 

M
IS 

re
po

rts
An

nu
al

GE
D

30
SS

PS

Nu
mb

er
 of

 un
iqu

e b
en

efi
cia

rie
s 

pa
rti

cip
at

ing
 in

 at
 le

as
t o

ne
 pr

og
ra

mm
e.

An
nu

al
TB

A
TB

A
TB

A
TB

A
TB

A
TB

A
De

sk
 Re

vie
w

Pr
og

ra
mm

e d
eli

ve
ry 

re
po

rts
, 

M
IS 

re
po

rts
An

nu
al

GE
D

31
SS

PS

Pe
rce

nt
ag

e o
f p

ro
gr

am
me

s t
ha

t h
av

e b
ee

n 

or
ga

niz
ed

 un
de

r C
or

e L
ife

 Cy
cle

, S
pe

cia
l, 

Co
va

ria
te

 Ri
sk

s M
itig

at
ion

, o
r S

ma
ll.

Cu
mu

lat
ive

0%
0%

10
0%

10
0%

10
0%

10
0%

De
sk

 Re
vie

w
Pr

og
ra

mm
e S

ta
te

me
nt

s o
f 

Ju
sti

fic
at

ion
An

nu
al

GE
D

32
SD

G 
1.3

.1

Ind
ica

to
r 1

.3.
1: 

Pr
op

or
tio

n o
f p

op
ula

tio
n 

co
ve

re
d b

y s
oc

ial
 pr

ot
ec

tio
n f

loo
rs/

sy
ste

ms
, 

by
 se

x, 
dis

tin
gu

ish
ing

 ch
ild

re
n, 

un
em

plo
ye

d 

pe
rso

ns
, o

lde
r p

er
so

ns
, p

er
so

ns
 w

ith
 

dis
ab

ilit
ies

, p
re

gn
an

t w
om

en
, n

ew
bo

rn
s, 

wo
rk-

inj
ur

y v
ict

im
s a

nd
 th

e p
oo

r a
nd

 th
e 

vu
lne

ra
ble

.

An
nu

al
TB

A
TB

A
TB

A
TB

A
TB

A
TB

A
De

sk
 Re

vie
w

Pr
og

ra
mm

e d
eli

ve
ry 

re
po

rts
, 

M
IS 

re
po

rts
An

nu
al

GE
D

33
SS

PS

Pe
rce

nt
ag

e r
ed

uc
tio

n o
f t

he
 po

or
es

t n
ot

 

pa
rti

cip
at

ing
 in

 at
 le

as
t o

ne
 pr

og
ra

mm
e.

Qu
inq

ue
nn

ial
TB

A
TB

A
TB

A
TB

A
TB

A
TB

A
HI

ES
Re

po
rt 

of
 th

e H
ou

se
ho

ld 

Inc
om

e &
 Ex

pe
nd

itu
re

 Su
rve

y
Qu

inq
ue

nn
ial

GE
D,

 SI
D

Ou
tco

m
e 3

: A
ll d

es
er

vin
g B

an
gla

de
sh

is 
be

ne
fit

 fr
om

 an
 in

clu
siv

e S
oc

ial
 Se

cu
rit

y S
ys

te
m

 at
 an

y a
ge

 in
 th

eir
 liv

es
.

Ou
tp

ut
 3.

1: 
Th

e S
oc

ial
 Se

cu
rit

y S
ys

te
m

 is
 de

sig
ne

d t
o p

ro
te

ct 
all

 de
se

rv
ing

 Ba
ng

lad
es

his
 fr

om
 bi

rth
 to

 de
at

h.

Ou
tp

ut
 3.

2: 
Th

e p
oo

re
st,

 vu
lne

ra
ble

, a
nd

 m
ino

rit
y g

ro
up

 Ba
ng

lad
es

his
 pa

rti
cip

at
e i

n t
he

 So
cia

l S
ec

ur
ity

 Sy
ste

m
.

In
dic

at
or

s a
nd

 M
on

ito
rin

g F
ra

m
ew

or
k f

or
 th

e N
at

ion
al 

So
cia

l S
ec

ur
ity

 St
ra

te
gy

 (2
01

6-
20

20
)



17|24

1 General Economics Division, National Social Security Strategy (NSSS) 
of Bangladesh, July 2015, P. XXI, General Economics Division, 
Bangladesh.
2 Ibid, P. 82-83
3 Ibid, P. 82
4 Ibid, P. 1
5 Ibid, P. 88
6 United Nations Development Programme Bangladesh Meeting 
Minutes, Maxwell Stamp and SPPS UNDP - Management Information 
Systems within the Government of Bangladesh, April 25, 2016, United 
Nations Development Programme Bangladesh, Dhaka, Bangladesh.
7 Ibid.
8 General Economics Division, National Social Security Strategy (NSSS) 
of Bangladesh, July 2015, P. 82, General Economics Division, 
Bangladesh.
9 Ibid, P. 82
10 Ibid, P. 89
11 Ibid, P. 89
12 Ibid, P. XXVII, 90
13 Ibid, P. 87
14 Ibid, P. 85
15 Ibid, P. 86
16 Ibid, P. 86-87
17 Inter-Agency Social Protection Assessments, Core Diagnostic 
Instrument: “What Matters” Guidance Note, March, 2016, P. 27, 
Inter-Agency Social Protection Assessments.
18 General Economics Division, National Social Security Strategy 
(NSSS) of Bangladesh, July 2015, P. 90, General Economics Division, 
Bangladesh.
19 N. Florek, R. Tutera, and M. Loomis, Development done differently: 
Making better decisions with proactive policy analysis, February 17, 
2015, Devex, https://www.devex.com/news/development-done-
differently-making-better-decisions-with-proactive-policy-analysis-
85501.
20 General Economics Division, Seventh Five Year Plan FY2016-2020, 
November 11, 2015, P. 145, General Economics Division, Bangladesh.
21 A. Catley, J. Burns, D. Adebe, and O. Suji, Participatory Impact 
Assessment: A Guide for Practitioners, 2008, P. 7, Feinstein 
International Center, Massachusetts. 
22 Organisation for Economic Co-operation and Development: 
Development Assistance Committee, Glossary of Key Terms in 
Evaluation and Results Based Management, Organisation for 
Economic Co-operation and Development: Development Assistance 
Committee, Paris, 2010.
23 General Economics Division, National Social Security Strategy 
(NSSS) of Bangladesh, July 2015, P. 82, General Economics Division, 
Bangladesh.
24 Ibid, P. 88
25 G. Peersman, I. Guijit, and T. Pasanen, Evaluability Assessment For 
Impact Evaluation: Guidance, Checklists And Decision Support, August 
2015, P. 4, Methods Lab, London.
26 Ibid.
27 General Economics Division, National Social Security Strategy 
(NSSS) of Bangladesh, July 2015, P. 88, General Economics Division, 
Bangladesh.

28 Institute of Development Studies, Policy Briefing: Issue 34, April 
2013, P. 1, Institute for Development Studies, United Kingdom.
29 Ibid.
30 General Economics Division, Seventh Five Year Plan FY2016-2020, 
November 11, 2015, P. 145, General Economics Division, Bangladesh.
31 World Bank, About LSMS, World Bank, 
http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARC
H/EXTLSMS/0,,contentMDK:23506656~pagePK:64168445~piPK:64168
309~theSitePK:3358997,00.html, accessed April 27, 2016.

Annex II: References



18|24

Annex III: Presentation

Slide 2

Slide 1



19|24

Slide 4

Slide 3



20|24

Slide 6

Slide 5



21|24

Slide 8

Slide 7



22|24

Slide 10

Slide 9



23|24

Slide 12

Slide 11



About the Social Security Policy Support (SSPS) Programme

The Social Security Policy Support (SSPS) Programme is
working with the government to re-configure the current
social security system so that economic growth is
achieved in a more inclusive manner, with economic
opportunities reaching the rural and urban poor and the
protection of vulnerable groups against shocks. Support is
provided primarily in two areas: governance of social
protection and strengthening of systems.

It shall be a fundamental responsibility of the State to
secure to its citizens – “The right to social security, that is
to say, to public assistance in cases of undeserved, want
arising from unemployment, illness, or suffered by widows
or orphans or in old age, or in other such cases.”
Bangladesh Constitution, Article 15 (d)

www.socialprotection.gov.bd

http://www.socialprotection.gov.bd/

